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ABSTRACT 

In the time when COVID- 19 is having a devastating impact on society, the 

importance of media to inform and entertain is increasing all over the world. In 

many countries, especially in Western Balkans, the governments imposed restrictive 

measures and decrees with the goal of making the effects of the pandemic less 
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harmful. At the same time, the pandemic impacted the economy in every sector, 

including the media industry.  The research project took place in November 2020, 

and it covered the period from the beginning of pandemic until November in the 

phase when the coronavirus pandemic was surpassing records throughout the 

region. The article was based on the desk research and qualitative analysis based 

on semi-structured interviews with the media professionals and experts from 5 

countries (Serbia, Kosovo, Bosnia and Herzegovina, North Macedonia and 

Montenegro. Like in other countries, the media industry suffered harmful effects in 

various fields - fall of advertising, the stagnation of the job market, layoffs, salary 

cuts and some media companies even stopped publishing. Besides that, many media 

outlets switched their work process to remote production from home which in many 

cases showed the lack of resources and equipment suitable for work from home. In 

countries with lower economic standards and a weaker economy in Western Balkans 

which are in the focus of this report (Serbia, Kosovo, Bosnia and Herzegovina, North 

Macedonia and Montenegro), these consequences stick out even more. The crisis has 

shown that existing business models in the region are vulnerable. In the countries 

with lower income economies, people do not have money to support the media with 

donations or subscriptions. The lack of resources and finances, might be one of the 

reasons why journalists in the Western Balkans countries during the crisis express 

fear that the officials and politicians could misinform them, while at the same time  

rely almost only on their sources, press releases and digital streaming of the press 

conferences.   

 

KEY WORDS: Media, communication, media market, news, journalists, 

Western Balkans, Covid-19. 

. 

 
INTRODUCTION 

The pandemic COVID-19 is then biggest global crisis in decades. At the time 

when COVID- 19 is having a devastating impact on society, the importance of media 

to inform and entertain is increasing all over the world. In this study, we focused on 

the Covid-19 effect on news media and media markets  in  the countries of Western 

Balkans in the period of 9 months in 2020., from March-November 2020. It is a 

period during which we saw a two wave pattern in the pandemic, with a first wave 

during the first lockdown and the second in the late summer and autumn when the 

numbers of cases started to grow again.  In the first period,  in Western Balkans, 

governments imposed restrictive measures a decrees with the goal of making the 

effects of the pandemic less harmful. At the same time, the pandemic impacted the 

economy in every sector, including the media industry. Like in other countries, the 

media industry suffered harmful effects in various fields - fall of advertising, the 

stagnation of the job market, layoffs, salary cuts and some media companies even 

stopped publishing. Besides that, many media outlets switched their work process to 
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remote production from home which in many cases showed the lack of resources and 

equipment suitable for work from home. In countries with lower economic standards 

and a weaker economy in Western Balkans which are in the focus of this report 

(Serbia, Kosovo, Bosnia and Herzegovina, North Macedonia and Montenegro), 

these consequences stick out even more.  

The worsened conditions in the economy due to the COVID-19 crisis, reflected 

on the Western Balkans media landscape and had a strong impact on journalists’ 

work and journalism itself. As the Reporters Without Borders report states, there is 

a clear correlation between suppression of media freedom in response to the 

coronavirus pandemic and a country’s ranking in the 2021 World Press Freedom 

Index - Bosnia and Herzegovina (58), Kosovo (78), Albania (83), North Macedonia 

(90), Serbia (93), and Montenegro (104) out of 180 countries (RSF, 2021) According 

to the European Western Balkans regional web portal, although the ranks are 

different among the Western Balkans countries, one thing was common especially 

in the first three months of the pandemic (March-May) – centralized source of 

information about statistics or new measures were introduced, distributed on daily 

press conferences, but what came as a surprise was the takeover of media space by 

politicians (Maksimović, 2020). Furthermore, journalists and media professionals 

claim that it has become very difficult to cover other topics, including other major 

issues of public interest.  

One of the reasons for the lack of transparency was the switch to online press 

conferences . Often questions had to be provided in advance and such online press 

conferences offered officials a chance to say and answer what they wanted to answer. 

Several governments issued decrees which gave officials full control over public 

information. In the working paper by Friedrich Ebert- Stiftung which compiled 

reports from nine countries, such practice was named “Lockdown for independent 

media” (Edwards, 2020). Although the report didn’t include all the countries of 

Western Balkans (only Serbia and North Macedonia are represented), a similar 

situation is detected in all countries of Western Balkans. 

As a result of the pandemic in the Western Balkans, governments throughout 

the region have introduced restrictive measures, emergency laws, secondary 

legislation and decrees all under the pretext of mitigating the pandemic. Such 

practice was recognized especially in the first phase of the COVID-19 pandemic 

(March-May).  

After the lockdown ended in the Western Balkans countries, during the summer, 

the measures relaxed with the lower number of registered cases of COVID-19. Due 

to the economic difficulties that each country faced, the total lockdown was not 

enforced later in the year, at least at the time of this research which covered the 

period until the end of November. It is interesting because, in the period from 

September until November, the numbers of cases dramatically increased and were, 

from week to week, surpassing daily records.  In that period, despite strict measures 
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and curfews, both media outlets and institutions already adapted to the work from 

home and new digital distribution of information - by live streaming. During the last 

phase of the pandemic, there were no reports of restriction of journalists’ access to 

the press conferences. Still, according to some interviewed journalists, the 

information that is being provided from the officials lacked many details.   

In the time of the pandemic, working under unnatural conditions, with limited 

capacities, as well as not being able to work in the field, another wave of events hit 

the region - elections in Serbia, Montenegro, North Macedonia and Bosnia and 

Herzegovina. Covering those important political events made it even harder for 

journalists and media professionals to produce content, as well as do their job 

according to the highest standards. First of all because they were supposed to rely on 

information given by politicians, communicating with them in a virtual mode, and 

in some cases not being able to interact with them nor lead the interviews, since the 

communication was one-way. TV, radio, online and print media relied on agencies 

that also had issues in covering events.  

 

 

1. METHODOLOGY 

The research took place in November 2020, in the phase when the coronavirus 

pandemic was surpassing records throughout the region and it covered media 

landscape in the first 9 months of Covid-19 pandemic. The study on the impact of 

the COVID-19 pandemic in Western Balkans was based on the desk research and 

qualitative analysis based on semi-structured interviews with the media 

professionals and experts from 5 countries (Serbia, Kosovo, Bosnia and 

Herzegovina, North Macedonia and Montenegro).  All the interviews were focused 

on key topics: press freedom, government measures. state of the media in respect of 

the deteriorating economy and fall of advertising, job cuts and layoffs of journalists 

and media workers, censorship/self-censorship, and consequently, the effects on 

quality of journalism. Also the relevant journalism associations were contacted to 

get the latest reports and surveys on the state of media businesses and position of 

journalists. 

The desk research was conducted by the researcher by collecting accessible data, 

articles and reports on the topic, and put them in the context of the report. 

 

 

2. THE IMPACT OF EMERGENCY MEASURES ON THE FREEDOM   

    OF SPEECH 

The Committee to Protect Journalists (CPJ) registered, as a response to the 

coronavirus, various cases of press freedom violation in the countries of the Western 

Balkans (CPJ, 2021). First of all, in the Western Balkans countries, all implemented 

measures made it possible for the governments to control the flow of information.  
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The International Press Institute highlighted disproportionate emergency 

measures, in particular excessive regulation against disinformation, restrictions on 

access to information, verbal and physical attacks risking the safety of journalists, 

and surveillance and privacy threats (IPI, 2020). In the article, Serbia is mentioned 

(together with Hungary and Turkey) as one of the countries where the worst 

violations took place. Nevertheless, violations have been recorded in many other 

countries in Europe.  

 

 

2.1 Serbia 

A State of Emergency was declared in Serbia on 15 March 2020, nine days after 

the first COVID-19 case was officially registered. After the State of Emergency was 

declared, citizens were instructed to stay at home between Friday and Sunday each 

week. The strict lockdown made it very difficult for journalists to work.  Most of the 

interviewed media professionals saw a further decline in media freedoms during the 

Covid-19 crisis (EED, 2020)..  

In the first phase of the pandemic, most of the daily newspapers have seen a 

drop of between 35 to 50 per cent in circulation during the crisis. At the same time, 

TV stations with nationwide coverage and online portals increased their audiences. 

Despite that, the advertising market almost collapsed in the first weeks of the crisis.  

Furthermore, in mid-March the government declared that all information on the 

COVID-19 pandemic should be centralized. When Nova.rs. Journalist Ana Lalić,  on 

1 April 2020 published an article about the shortage of PPE equipment for medical 

workers in the Clinical Centre of Vojvodina, she was arrested and spent the night in 

custody. Thanks to the online campaign and the intervention of international 

institutions and journalists’ organizations, she was released  the following morning. 

The Prime Minister Ana Brnabić withdrew the new government decision. In the 

interview to the public radio-television RTS, Brnabić said that she was sorry it 

happened, but stated that the spreading of fake news during the emergency state was 

a serious offence (N1, 2000).  As Ana Lalić  later commented for the Committee to 

Protect Journalists, “Prime Minister Brnabić didn’t apologize at all. The Government 

continued saying that I’m a liar, but they didn’t prove I was wrong (…)  “in my 

opinion she did it only because of the pressure and numerous reactions from 

journalists, the EU Commissioner, and many other EU institutions.” (Mong, 2000). 

Yet, even after the prosecutor decided to free Ana Lalić, the charges against her were 

not immediately dropped and she was still accused of spreading panic, which could 

bring six months to five years in prison. The charges were finally dropped on 27 

April 2020. and Serbia officially ended its state of emergency on 7 May. 

At the occasion where European Endowment for Democracy (EED) and the EU 

delegation in Serbia event announced the launch of the €2.4 million project 

supporting Serbian media, Jerzy Pomianowski, Executive Director of the EED,  
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highlighted once again the high-level arrest of journalist Ana Lalić. He stressed the 

importance of plurality in media so audiences can have the ability to verify 

information, particularly in a context of mass disinformation related to the pandemic. 

“Media should not just be free and critical, but also many.” (EED, 2020).. 

During the period of curfew and strict measures, press conferences on the state 

of the pandemic given by the Crisis Team went exclusively online from 10 April to 

21 April. During that period, journalists were banned from the press conference 

altogether. One of the reasons given was that some newsrooms’ staff had become 

infected with the virus. Journalists were told that they would henceforth have to 

submit their questions in advance via email. Consequently, questions submitted by 

some media were ignored, while other media knew in advance which officials would 

be present at that day’s conference. Soon, most independent media outlets announced 

they would no longer be sending in questions via email. 

Head of FoNet news agency Zoran Sekulić described the procedure. “FoNet sent 

three questions by email. An answer to the first, about those infected in prisons, was 

received, but the second question about the possible infections among aviation 

workers was completely overlooked. Answers to the third question were promised a 

day later, but then nothing concrete was answered,” says Sekulić. “Reporting solely 

on the basis of television recordings, has put media outlets at a disadvantage.” 

(Edwards, 2020:30). 

Due to the media and journalists’ organizations pressures, on 21 April 2020 

journalists were once more allowed to attend the press conferences and on 4 May 

2020 the daily press conferences were discontinued, at least until the new outbreak 

of the coronavirus which happened after the summer period. On 6 May 2020, 

parliament lifted the state of emergency.  

In April 2020., NUNS (IJAS):  Independent Journalists Association of Serbia 

(NUNS) published a survey carried out among local media (Edwards, 2020, p. 30). 

The results showed that 41 % of editors and journalists stated that information from 

local government institutions had become harder to get. More than half (54 %) of 

those polled noted that these institutions favored certain media outlets when offering 

information. (Edwards, 2020, p. 30). Other journalists even had problems leaving 

the house: another survey from IJAS showed that there was an insufficient number 

of work permits during the ban on movement (37,6 % of journalists cited this as the 

main obstacle to their work). 

Vesna Radojevic, a journalist from the Crime and Corruption Reporting Network 

(KRIK) was interviewed for this research. “At the beginning during the state of 

emergency, in April, the state tried to censor the media with a decree, by limiting the 

information about the coronavirus only to the crisis headquarters. Doctors and local 

government leaders were forbidden to provide any information. The public rebelled 

and that decree was withdrawn, but unfortunately the damage was done because 
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many doctors still do not want to speak publicly about health problems and 

pressures” (Interview with Vesna Radivojevic, November 2020.) 

Lack of transparency was visible in many cases, but one story stuck out in 

particular. Serbian Center for investigative journalism (CINS) published a story 

about the purchase of respirators and the number of tests available. The National 

Health Insurance Fund (RFZO) refused to share the information and data on 

procurement of respirators and other equipment, stating that they are confidential. 

The Ministry of Health as well refused to share information on the number of tests 

they have available, again calling on the confidentiality of information and it being 

a business secret.  

Bojan Cvejic, Executive Director and Editor in Chief of the online edition in the 

daily newspaper “Danas” emphasized this case as the most obvious example of non-

transparency in an interview for this report . On the other hand, information on 

numbers of COVID-19 cases, the number of conducted tests and number of deaths 

were published, updated every day and followed with regular press conferences of 

the crisis headquarters. Even the prime minister and the minister of health attended 

those press conferences where journalists were present and all could pose questions. 

When interviewed for this research, he described the situation as “seemingly 

transparent”. “In the beginning the information was more concise because we knew 

the age groups of the infected and deceased and the conferences were held daily. 

Today we don’t have such detailed statistics and the dynamics of press conferences 

has been reduced. In that sense it was somewhat transparent, although it is often 

questioned whether the numbers they published are real or fake” (Bojan Cvejic, 

personal communication, November 2020.) 

Parliamentary and local elections, previously postponed, were held in Serbia on 

21 June 2020, in the period when it seemed that the number of COVID-19 cases was 

in decline. However, the day after the elections a big rise in the new cases was 

reported. “The elections were not demanding to follow this time, since the political 

parties did not have many pre-election activities due to the epidemiological 

situation, and most of the opposition boycotted the elections” (Bojan Cvejic, personal 

communication, November 2020.) 

Vesna Radojevic from KRIK wraps up the situation from the beginning of the 

crisis to after the elections “What is important to say is that the statements of the 

responsible people and public officials are fertile ground for spreading 

misinformation and inconsistent statements. From the fact that the virus is harmless 

in February, to declaring state of emergency two weeks after that. Then, before the 

elections, we ‘won the war on COVID-19’ according to Vucic, and seven days after 

the elections, when there was a sharp increase in the number of infected people, 

citizens were to blame for that. Now the situation is the same, we have a huge rise in 

the number of newly infected and deceased, but the public is not getting a clear 

explanation on why almost nothing is being done now, while in spring, with much 
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smaller numbers of cases, everything was closed.” (Vesna Radivojevic, personal 

communication, November 2020.) 

As many media outlets shifted their focus on online platforms and were relying 

on information and communication shared through various online channels, the risk 

of misinformation and wrong interpretations became a danger in the time of the 

pandemic. Media became more vulnerable to cyber-attacks and bots with Serbia 

being the best example for the worst practice. Serbia, since year 2012 when the SNS 

party came to power, recorded a big rise in spreading political party propaganda, 

attacks on opposition as well as on media. Almost 9000 bots and fake accounts were 

registered and removed from Twitter.1 Analysis of Balkan Investigative Reporters 

Network (BIRN) revealed that the bots did not disappear, they were used in the time 

of the pandemic, continuing to share fake news and spreading disinformation and 

conspiracy theories. (Nikolic & Jeremic, 2020). Among tabloids that took over and 

published such content, were several that received  money from the state budget as 

part of a media co-financing scheme and bid for government funds at both the 

national and the local level (EJO, 2020). 

According to the investigative blog Raskrinkavanje.rs, one of the most 

illustrative fake news was the one that appeared in November 2020., on the front 

page of the pro-regime media Srpski Telegraf, which reported the “fact” that the 

coronavirus was invented in order for Trump to lose the elections. “This kind of 

irresponsibility, carelessness and unprofessionalism, at a time when dozens of people 

die every day from the effects of coronavirus, went unpunished. Neither by the 

competent institutions nor the citizens” says KRIK’s journalist Vesna Radojevic. 

She focused her journalist work on fighting fake news and disinformation on 

vaccines and their safety.  At the time, when the interview with Vesna Radivojevic 

was conducted,  anti vaxxers were becoming much louder in the media space.  

Similar examples of misinformation and fake news, with a purpose to spread the 

radical group agendas and geopolitical stance, are not exclusive for Serbia. Though 

most examples are from Serbia, similar cases exist in Bosnia and Herzegovina as 

well. 

 

 

2.2 Bosnia and Herzegovina 

In Bosnia and Herzegovina, an emergency state was declared on 17 March 2020. 

As the virus doesn’t recognize borders, it was one of the rare occasions when the 

institutions of two entities - Federation of Bosnia and Herzegovina (FBiH) and 

Republika Srpska, started to cooperate in the early phase after the first registered 

cases of COVID-19. In Republika Srpska, the Ministry of Health started with press 

conferences and ensured a WeTransfer link for the distribution of the material. The 

                                                      

1 https://twitter.com/TwitterSafety/status/1245682441865646080  
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Crisis Team of the Federation also started with the press conferences. Journalist 

Slađan Tomić from Bosnia and Herzegovina, interviewed for the purpose of this 

research, says that there was a lot of confusing information in the beginning. The 

journalists were not able to get the exact number of available respirators. Even the 

information on the registered cases and deaths was sometimes unclear because the 

data was collected from different sources. In order to get official information, a 

journalist was forced to check different sources - Crisis Team of FBiH Ministry of 

Health, Federation Civil Protection and Institute of Public Health.  As one of the 

examples, Tomic mentioned the information about the international aid to the Bosnia 

and Herzegovina Health system. The Federation Prime Minister stated that it was 

Turkey which was first to send the aid, but with no concrete facts nor confirmation. 

At the same time, in Republika Srpska it was announced that Serbian president 

Aleksandar Vucic was sending aid, with no confirmation in both cases. In such 

situations, politicians were acting as the saviors who managed to obtain necessary 

medical equipment, presenting it as their success and a result of their good 

connections (Sladjan Tomic, personal communication, November 2020). 

In Republika Srpska, as in the Federation, regular press conferences were held 

during the first phase of the pandemic (from March to May). In the Federation, they 

were held twice a day - at noon and at 5.15 p.m. The questions were sent in advance, 

and they were delivered to the officials by the employee of the public administration.  

Although the information was also distributed via online platforms, it was very 

hard for the journalists to get answers which were not official sources. The Executive 

Director of Center for Media Development and Analysis, Eldin Karic, says that such 

practice can lead to lack of transparency with possible cases of corruption passing 

under the radar (Maksimovic, 2020). In the interview for the regional web portal 

specialized in European integration process of the Western Balkan countries, Karić 

states there were very few media outlets in BiH trying to do more reasearch: “All the 

leading media, as well as mainstream media are mainly concerned with the 

information that the government provides, without concrete checks and critical 

attitude towards that information. Authorities are only transparent to their own 

ends..” (Maksimovic, 2020). Karic added that all the indications showed that the 

authorities in Bosnia and Herzegovina, at all levels, used the first months of 

pandemic period to significantly reduce the level of democracy and it would be very 

difficult to regain the already low level of transparency and freedom of the media as 

it was before the pandemic (Maksimovic, 2020). 

 

 

2.3 Kosovo 

The pandemic reached Kosovo at the time of a new political crisis. In February 

2020, a new government - coalition of the long-time opposition party Self-

Determination, winner of national elections in October 2019, and the Democratic 

League of Kosovo (LDK) had been sworn in. It was the first time since the 
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independence of Kosovo in February 2008 that none of the parties that had emerged 

from the Kosovo Liberation Army (KLA) were part of the government. But the 

coalition didn’t last long. On 13 March 2020, when the first cases of COVID-19 were 

registered in Kosovo, the political dispute started over the political managing of the 

COVID-19 crisis On 17 March 2020, president Hasim Thaçi from Democratic Party 

of Kosovo (PDK) proposed a “state of emergency” which, by the constitution, 

required a two-third majority in parliament. Self-Determination party rejected the 

proposal as unnecessary as did Serbian List. However, the LDK supported the 

President and “state of emergency”, which led to the coalition split. With the LDK 

leading the government, in the middle of the first phase of pandemic, Kosovo was in 

the caretaker government until early June when a new coalition led by the LDK took 

power without new elections (Distler, 2020.). The political crisis raised even more 

frustration among the citizens who wanted the country's leaders to focus on measures 

combating the spread of the virus. As BBC reported on 26 March 2020, one of the 

protesters who managed to circumvent security outside parliament raised a banner at 

the entrance that read: "The most dangerous pandemic in Kosovo is politics. 

Shame!"2 

Amidst the political turmoil and emergency measures which were implemented, 

although never officially proclaimed, the media sector in Kosovo became one of the 

victims of the overall economic decline in the country as a result of the global 

COVID-19 pandemic. In the private media, the general economic crisis was 

manifested by an immediate reduction of marketing revenues, and consequently by 

the cessation of printing of newspapers for an indefinite period, reduction of salaries 

and dismissal of media employees.  

Distinguished journalist and media consultant Evliana Berani in the interview 

for this research said that situation is even more dramatic. According to Berani, 

media outlets that survived were those who were closely connected with leading 

political parties and also those by wealthy individuals. But such ownership models 

obviously have negative consequences for editorial independence (Evliana Berani, 

personal communicaiton,  November 2020). 

Generally speaking, in Kosovo within the context of politics in most of the news 

media, self-censorship is widespread. During the first period of the pandemic, 

i.e.,  the interval of time covered by this study, news media relied solely on 

livestreaming of official press conferences organised by the Institute of Health. 

Therefore, reporting was limited only to official statements made by persons in 

charge during the conference and reporters were deprived of the possibility to make 

further questions. The news media published press releases dealing with the statistics 

of the deaths and newly infected cases, but rarely went deeper to identify many 

overarching issues that Kosovo was facing on many fronts. As an example, Evliana 

                                                      

2 https://www.bbc.com/news/world-europe-52044136  

https://www.bbc.com/news/world-europe-52044136
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Berani mentioned , that in the first 8 months of pandemic, 13 journalists died due to 

the Covid-19 pandemic and many were infected, but no media nor journalists’ 

association published such statistics. “In Kosovo, there are no exact statistics about 

the number of people working in the media that eventually lost their job, but the 

impact of the pandemic in the media sector was not better than its impact on the 

economy overall. During the first month of the pandemic all print media stopped 

being printed and all of them turned in online editions only. The biggest one, Koha 

Ditore, started to apply for a volunteer subscription but the incomes generated 

through this form were symbolic.“ Evliana Berani says there is a reason why the 

pandemic consequences hit mostly the independent media such as Media Group 

Koha: “Since the business community in Kosovo is extremely affiliated with the 

politicians/politics, when the restrictions were applied, funding was first cut for 

independent media, in order to keep media with political party affiliations safe.” 

(Evliana Berani, personal communication, November 2020.) 

However, according to Berani, although working in extremely difficult 

circumstances Kohavision and Koha Ditore continue to be the first within the context 

of caring for public interest, paying a lot of attention to public health, to policies, 

doings and wrongdoings related to the performance of institutions in regard to 

COVID-19. But this could not be said for other Kosovo media. Berani is especially 

critical towards Public Radio Television (RTK) for not working in the public interest, 

giving diverse, educational programmes, related to the pandemic, although they are 

in a better position than others -  with the highest number of employees and 

guaranteed budget given from the state (between 11 and 13 million euros).  

Among other television media that have a huge audience are private T-7 

television, TV Klan and TV Dukagjini. These three TV stations are more focused on 

political debates and political parties’ fights than on important topics of importance 

such as COVID-19.  

Overall, according to Evliana Berani, the media are missing coverage of the 

health advice (mental/physical health) during the pandemic of various target 

audiences such as kids, the elderly, women, the most vulnerable, etc. 

 

 

2.4 North Macedonia 

Independent Trade Union of Journalists and Media Workers (SSNM) conducted 

a survey with a representative sample of 150 respondents from different media 

outlets. 25 per cent of the participants stated that the biggest problem in reporting on 

the crisis was the diminished transparency (SSNM, 2020). Due to the lockdown most 

of the press conferences were held virtually, and most of the journalists felt left out 

of the proper communication with institutions, stating that during the crisis, many 

journalists’ answers were left unanswered. As they stated in the survey, their 

journalistic work was reduced as institutions took control over the information flow, 
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and left their journalistic job reduced to collecting and publishing dry numbers. 

Except being in an informational blockade COVID-19 crisis additionally changed 

the perception of transparency and diminished trust in institutions. 

In an interview given for this research by Vasko Popetrevski, Editor in Chief of 

“360 Stepeni” online portal and a TV magazine broadcasted on Alsat TV, stated that 

the biggest challenge at the beginning of the pandemic had been adapting their 

workflows for the new reality. The main obstacles were relying only on official 

information given by institutions and not being able to work on the field. “There was 

no censorship, but the Government decided to ban the physical presence of 

journalists on press conferences and the questions could be uploaded on the online 

platform only. At first it was not possible to ask additional questions, but after the 

objections from the media, the Government allowed it. Despite imposing a state of 

emergency in the country which, under the Constitution, gave the Government the 

right to limit human rights and freedom, they didn’t resort to those measures, and 

journalists were enabled undisturbed movement (with special permits) even during 

the curfew. Some of our most attractive stories were made during curfew, a hidden 

camera reportage  that showed unlawful and unethical police conduct (in Tetovo)” 

(Vasko Popetrevski, personal communication, November 2020.) The day after 

broadcasting the story, the Ministry for interior affairs, called and informed that 

internal control announced the initiation of disciplinary proceedings for the police 

officers from Tetovo, who let the people walk and shop in curfew. A week later, the 

team went back to Tetovo for a follow up story and were surprised to see that the 

situation is worse than the first time. The only thing that was changed, was the 

treatment by the police toward the 360 Degrees’ team. When filming in Skopje, 

police officers, instead of just asking the team for identification and movement 

permits, thoroughly checked their car.  

After three months of delay because of the pandemic, parliamentary elections 

were held in North Macedonia on 15 July 2020. The institutions adapted to the 

circumstances of holding elections in the midst of the pandemic. They concentrated 

their messages online and on social media. There were activities in the field 

organized by the political parties, but the main focus of media reporting was on non-

compliance with health protocols. In the last trimester of the year the government 

didn’t impose the state of emergency, so there are no more formal limitations for 

media workers to do their job, except the limitations caused by the pandemic itself 

concerning health security of journalists. Popetrevski adds that in his opinion the 

biggest problems at the moment are the financial consequences of the COVID-19 

crisis. “Media market in North Macedonia is already small and fragmented, and the 

current developments will worsen the situation additionally”(Vasko Popetrevski,  

personal communication, November 2020.) 
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2.5 Montenegro 

In Montenegro, among the first measures taken by the government due to the 

threat of the spread of the corona virus was that the media did not follow the press 

conferences, but the Radio-diffusion center (Broadcasting Center) enabled radio 

stations and televisions to take over the signal from RTCG public service, which 

installed live transmission equipment in the hall of the Institute of Public Health. An 

additional platform has also been established through which journalists could ask 

questions during conferences, and the recorded material has been additionally 

delivered to the media. According to the report of the Center for Civic Education 

(CGO), communication was centralized, so the media sent requests for guest 

appearances and interviews through the PR team that coordinated the government's 

communications on this issue. Still, no Montenegrin media outlet made objections 

on that (Uljarevic at al., 2020.). 

Tina Popović, a journalist for the daily newspaper Vijesti, interviewed for this 

research, emphasized one case of human rights violation at the beginning of the 

crisis, when the list of people in self-isolation was published on the government’s 

website. The Constitutional court, at the initiative of the civil sector officially 

revoked the decision which was made by the National Coordination Body for 

Infectious Diseases (NKT) on 21 March 2020 (Tina Popovic, personal 

communication, November 2020.) 

Elections were held in Montenegro on 30 August 2020. After uncontested rule, 

the Democratic Party of Socialists (DPS) and their leader Milo Djukanović current 

president of Montenegro, lost control of parliament for the first time since 1991, to 

the Democratic Front (DF), largest opposition party. The new government is not yet 

appointed and the challenges connected to COVID-19 and it’s consequences are 

ahead of them.  

Reporting on COVID-19 in the spring 2020. during the national quarantine 

measures was not easy, let alone during the pre-election and post-election period in 

Montenegro. Head of the Serbian Orthodox Church in Montenegro, Metropolitan 

Amfilohije, who repeatedly denied the existence of COVID-19 and held masses, died 

in October after complications caused by COVID-19. Thousands of people attended 

his funeral in Podgorica led by the Head of Orthodox Church in Serbia patriarch 

Irinej who died in November from the complications caused by COVID-19.   

As Popović says, journalists from Vijesti didn’t receive the answers to their 

countless questions to the responsible institutions about the reasons why they failed 

to prevent violations of epidemiological measures and orders during the funeral of 

the late Metropolitan Amfilohije, the celebration of the victory of the new political 

majority in Montenegro, during gatherings of supporters of the previous political 

majority (Interview with Tina Popovic, 20. November 2020.) 
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“The media, with all the good will to convey key messages about COVID-19, 

failed to do so. Although we reported from day to day, the seriousness of the 

epidemiological situation was on the margins of political messages. This was further 

compounded by the fact that more and more people were infected without the 

National Coordination Body (NKT) taking more drastic measures. All this led to the 

situation that topics related to coronavirus very rarely reached the front pages of 

the media, if they did not have a political dimension” (Tina Popovic, personal 

communication, November 2020.)  

Shortly after that, the Montenegrin police and the prosecution came to dispute 

about who failed to implement measures against the coronavirus during the large 

gatherings of people on above mentioned events. “To illustrate, we asked for months 

about the number of criminal charges that the police filed against citizens for 

violating health regulations from 2 June 2020 to the end of October, but we did not 

receive an answer. However, the Prosecutor's Office announced that since the 

introduction of measures in Montenegro (spring wave) to the original day (of 

elections), over 500 criminal charges have been filed, and since the elections, the 

police have not filed any! The public might not have gotten this information if the 

prosecution and the police had not started accusing each other.” Popović says and 

concludes. “I'm afraid we're just turning into a messenger of bad corona-news. And 

it is easiest to vent anger on the messenger, so citizens do it in comments on portals 

and social networks, as well as in official announcements of the competent state 

bodies” (Tina Popovic, personal communication, November 2020). 

In an interview for this research, Executive Director of Media Association of 

Southeast Europe (MASEE) Vuk Maraš commented the general impact of COVID-

19 crisis on the Montenegrin media landscape “During the first wave of the COVID-

19 pandemic, the state of Montenegro took some steps to help media, on the state 

level, to overcome the crisis. Modest financial support was provided for the most 

vulnerable media - newspapers, portals and television through project funding and 

certain other grants, but also other forms of support such as the purchase of masks 

during the period when they were in short supply. However, due to the very small 

marketing market, big number of media and large exposure of our market to the 

region, government support was extremely small both in value and number of media 

that are supported to mitigate the negative impact of the crisis. Also, the absence of 

direct and serious measures, after the first wave, further weakened the media 

industry in Montenegro"(Vuk Maras, personal communication, November 2020). 

 

 

3. ADVERTISING 

In a market of approximately 15 million people (Bosnia and Herzegovina, 

Serbia, North Macedonia, Montenegro and Kosovo) overall net media advertising 

investments are in decline across the region. That same market with a respectable 

number of target audiences is not a joint market. Each country functions as a market 
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for itself, making it even less attractive to the advertisers even in the pre COVID-19 

period, taking in consideration that they vary from 0,65 million habitants 

(Montenegro) up to 6,9 million (Serbia). Even before the ongoing crisis, smaller 

markets such as Montenegro and Kosovo were facing challenges in keeping them 

attractive to advertisers.  

With the COVID-19 breakout in March throughout the Western Balkans region, 

with implemented lockdown in various countries, it could have been expected for 

advertisers to fall into a budget lockdown themselves. Savings in big companies, in 

fear for their own existence, were first implemented in marketing and advertising 

departments, cutting down investments. According to McCann Group’s “Media 

market overview” report, out of all industries, even with reduced investment budgets, 

the pharmaceutical industry is the leading one. They target primarily TV and online 

media platforms, highly consumed by audiences, with a rise during the pandemics 

and lockdowns. According to the same report, it is estimated for all regional markets 

to significantly decline media investments (between app. 20 to 35 per cent) due to 

COVID-19 crisis, with approximately 80 million euros less in total for all markets 

in 2020 than in 2019.  

The media budget decrease is the lowest in TV and digital (online) media. Even 

though it is overall a smaller percentage decrease compared to other media, it 

accounts for a total of 62 per cent of 80 million EUR in loss from advertising. 

The drop in advertising revenue is hitting each country to a different extent, due 

to a big difference in market sizes. This potentially makes media outlets more 

vulnerable and more dependent on state advertising contracts, therefore vulnerable 

to different forms of political pressure, as concluded in the Friedrich Ebert Stiftung 

report “A lockdown for independent media?” referring to Serbia, Hungary and 

Slovenia (Edwards, 2020) . 

Being in a position to be boycotted, thus bypassed by government advertising 

revenue if not following the political agenda, a case common to all countries in 

Western Balkans, makes this COVID-19 time even more challenging for 

independent media. 

Knowing how much regional media depends and relies on advertising revenue, 

the decline in advertising investments hit the media directly and strongly.  Bosnia 

and Herzegovina’s journalists association “BH Journalists ” conducted a poll with 

51 public and private media owners in July 2020 (BHN, 2020). In the poll 38 of them 

stated that during the crisis the number of advertisers lowered by at least 20 per cent. 

The print media was hit hardest. As a consequence, bigger declines in print 

advertising, compared to TV and Online as platforms that registered the lowest drop 

in investments, had the print media adapt to the digital-ready and/or digital-only 

model or stopped publishing completely. 
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One of the biggest media outlets in Kosovo, “Koha Ditore”, as a first response 

to the decrease of advertising revenue at the beginning of COVID-19 crisis, 

continued to publish newspapers only as an online publication,, available to the 

readers for free. In June they made a business decision to print and keep the Sunday 

edition as the only printed output of their media outlet.  

There are about 200 news portals in Kosovo. The ownership of these media is 

not known in the majority of cases. But most of them are click bait driven therefore 

they are not an added value to the media market. Those credible news portals such 

as InfoGlobi or Buletini ekonomik faced “clinical death”(Evliana Berani, personal 

communication, November 2020.) The later one is one of the few focused on 

economy and maybe the only portal that, thanks to international grants, is carrying 

on the stories of the negative effects of COVID-19 in the economic sector.   

Zeljka Lekic Subasic, Head of ERNO coordination office in the interview for 

this report, says that the Public Service Media (PSM) in the region were not bypassed 

by the financial crisis. With the cancellation of big sports and other live events that 

are most interesting to the advertisers, the revenue flow from advertising was 

reduced to the minimum. On the other hand, all available data shows that the PSM 

increased their audiences. Mostly because of adapting to the new circumstances 

where all PSM’s educational departments in the region cooperated in the case of 

broadcasting the “class at home” program for the school children while they were at 

home. Also,  the habit of people to turn to PSM in the times of crisis resulted in 

higher ratings, says Lekić Subašić, adding that the highest peak was at the beginning 

of the crisis in spring.  

Except advertising, PSM in the region rely on license fees and state budget 

financing. The Public Services that are on the state’s budget  (RTCG Montenegro, 

MRT North Macedonia and RTK Kosovo) are in a slightly better position comparing 

them to others. Still, they also feel the consequences of the financial crisis. “In 

countries that have licence fees, that revenue stream dropped significantly. For an 

example that happened to Croatian HRT that usually has more than 90 per cent 

collectability. The PSM in countries that anyway have lower collectivity such as 

Bosnia and Herzegovina’s BHRT with collectivity never surpassing 50 per cent, the 

situation is critical. They are currently in a very difficult financial situation that is 

making them wonder if they will be capable of paying the next salary to the 

employees” (Zeljka Lekic Subasic, personal communication, November 2020). 

European Broadcasting Union (EBU) offered knowledge sharing to their 

members in finding solutions for the financial problems, but they did one exemption 

in the case of BHRT, as Lekic Subasic emphasized. “BHRT has been under EBU 

sanctions for several years because of their debts to the EBU and BHRT did not even 

have access to the Eurovision news exchange, which is one of the services EBU 

provides to its members. In spring, at the beginning of the first wave of the COVID-

19 crisis, EBU allowed BHRT the access to Eurovision News Exchange, and that is, 
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to say, a form of assistance provided by the EBU” (Zeljka Lekic Subasic, personal 

communication, November 2020). 

Production quality and capacities will be the biggest challenge in the future for 

PSM due to the lower budgets. Lekic Subasic says that there were no massive layoffs 

at least for now, or there is no available data on it yet. “BHRT themselves, they have 

in the last four to five years, purely according to some long-term financial plan, 

reduced the number of staff by some 50 to 60. I know that in the case of RTCG, they, 

for example in this period, terminated some fixed-term contracts and freelance 

contracts for those who worked on certain projects. If contracts are canceled for 

people who performed some of the tasks and jobs, again it will affect the possibility 

of achieving the planned production in the long run” (Zeljka Lekic Subasic, personal 

communication, November 2020). 

 

 

4. CONSEQUENCES FOR JOURNALISTS 

Lower advertising revenue resulted not only in restructuring, emergency 

changes in business and production models and in some cases even halting media’s 

core business partially or completely, but in layoffs, salary reductions and 

freelancers’ contracts being called off. The first on the layoff list were freelancers 

with contracts deemed least disputable to be terminated, compared to the 

employment contracts that are regulated and in some cases, protected by unions. 

Most freelancers were left with none or almost no income, and as individuals who 

are already struggling to survive in such a challenging media market, the situation 

for them got even harder. Not being able to rely on the local media that is fighting 

their own battle of survival nor the financial assistance from the government that was 

focused on media outlets, they turned to various international programs that offered 

grants for freelancers in the region. 

As if working in these challenging times wasn’t enough for the media 

employees, risking their health, exposing themselves while staying on field in a 

mission to inform the public on the COVID-19 crisis, all journalists associations 

registered cases of layoffs of full time employees in media organisations. Most 

organisations explained and justified their actions with the ongoing COVID-19 

economical crisis that hit them.  

In Kosovo, 20 media employees from a daily newspaper Zëri were laid off, 

among them two pregnant women (EJF, 2020). In Bosnia and Herzegovina the 

journalist’s association BH Journalists received information in April about layoffs 

in the newspaper Oslobođenje and the association got the information that the same 

scenario was about to happen in at least ten other media outlets. In their appeal to 

media owners, being aware of their legal framework, they demanded that “the 

reduction of the number of employees, if necessary, be carried out lawfully, without 

discrimination, in consultation with the union of employees and with full protection 
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of the labor and social rights of journalists.” (BHN, 2020). The protest was held in 

solidarity with laid off journalists, and one small web portal Inforadar publicly 

offered journalists who got fired, to work for them as freelancers. As they 

announced, they were willing to offer “concrete help by hiring at least a few 

colleagues on a part-time basis, even temporarily until they manage to get through 

this difficult time.”3 Yet, the offer was treated among the journalists who applied for 

work as a PR stunt, says Sladjan Tomic in an interview for this study, since many of 

the articles were refused to be published after they were produced, and the fees were 

low. Some of the laid off media workers and journalists started to work as freelancers 

(Sladjan Tomić, personal communication, November 2020). 

Tomić is one of the journalists who was laid off from Oslobođenje. He was in a 

status of a fixed time contract that was expiring in November 2020. Tomic shared 

his experience on becoming a freelancer himself. “After I got laid off I decided to 

give up on journalism and I left the Viber group that is gathering 250 journalists 

throughout Bosnia and Herzegovina. Next step was to find a seasonal job on the 

Croatian coast.” The closure of borders between Bosnia and Herzegovina and 

Croatia, except for the citizens of Bosnia and Herzegovina who have double 

citizenship and have Croatian documents, made it impossible for Tomić to continue 

with his plan. He received multiple offers from other media outlets after posting an 

information on social media about the lay-off, but the first one who reached out and 

gave him a job as a freelancer was Mediacentar Sarajevo, an independent online 

media organisation supporting independent and professional journalism in the 

country. He declined other offers for full-time employment since the terms were 

either a low salary or the media was politically biased and connected to politics. 

“While I wait for one new media project to launch I enjoy working as a freelancer: I 

earn more, work less but produce more media content, not wasting time on long 

newsroom meetings. More than 30 journalists in Bosnia and Herzegovina were laid 

off during the pandemic. I personally know 15-20 of colleagues with whom I am in 

good relations and all of them found jobs. Some are still in the media business, some 

are not even thinking of returning to journalism”. He adds that most of the colleagues 

from Oslobođenje who quit their jobs in solidarity with others, found new jobs. 

In North Macedonia on the eve of the COVID-19 pandemic and after the first 

cases were registered in the country, the media outlet that owns two web portals 

Standard and Lokalno laid off five full time employed journalists and freelancers. 

North Macedonian Independent Union of Journalists and Media Workers (SSNM) 

and the Association of Journalists of Macedonia (AJM) were, as they stated in the 

published statement, surprised with the timing of layoffs.4 It came at the time when 

                                                      

3 https://inforadar.ba/nakon-sto-su-novinari-otjerani-na-ulicu-sta-je-solidarnost-i-kako-joj-je-ime/ 

4 https://safejournalists.net/ssnm-and-ajm-dismissal-of-journalists-shouldnt-be-the-first-measure-to-

deal-with-the-crisis/ 
 

https://safejournalists.net/ssnm-and-ajm-dismissal-of-journalists-shouldnt-be-the-first-measure-to-deal-with-the-crisis/
https://safejournalists.net/ssnm-and-ajm-dismissal-of-journalists-shouldnt-be-the-first-measure-to-deal-with-the-crisis/
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the Government announced a set of measures for the media, which are conditioned, 

among other things, by not dismissing journalists and media workers from work 

during the emergency measures.  

A survey SSNM conducted in July 2020. which asked questions about workers' 

rights and the situation in newsrooms in the country on a representative sample of 

150 media workers, presented new data on how COVID-19 crisis affected media 

workers. Four participants of the survey stated they lost their jobs, and 45 said they 

knew the colleagues had lost their jobs. Thirty-three per cent of respondents know 

someone in the media business during this period who was left without a salary 

(SSNM, 2020.) 

 

 

5. THE EU AND INTERNATIONAL FINANCIAL ASSISTANCE,   

    LOCAL GOVERNMENTS MEASURES AND FISCAL PACKAGES  

Examining the full range of initiatives that EU Member States are using to 

support the media during the COVID-19 crisis (such as dedicated funds to 

compensate for the loss of a monthly-average advertising income), it is clear that the 

EU provided extensive support to the efforts of the governments in particular in the 

Western Balkans to address those challenges. Since the beginning of pandemic 

reallocated EU financial assistance in view of the emergencies faced by the region 

due to the crisis, both in terms of health and socio-economic needs. Still, it is hard to 

detect what amount of the assistance targeted the media.  

European Endowment Fund for Democracy (EED) is an independent, grant-

making organisation, established in 2013 by the European Union and EU member 

states as an autonomous International Trust Fund to foster democracy in the 

European Neighbourhood (Eastern Partnership – EaP – and Middle East and North 

Africa – MENA), the Western Balkans, Turkey and beyond. 

European Democracy Endowment (EED) gives financial aid to the independent 

and social media platforms with grants in amounts from €50,000 to €100,000, for 

the period of 12 to 24 months. At the EED website5, there are more details about 

each media and justifications of the grants. Most of the assistance and grants that 

international organizations offered, were focused on media organisations with 

projects and initiatives that would help media stay on their feet during the critical 

times. Rarely were the projects focused on individuals. The European Journalism 

Centre (EJC), in partnership with the Facebook Journalism Project (FJP) in their 

funding had a call for freelancers but primarily it was focused on assisting media 

outlets. Grants are being used to cover the salaries of staff members; bring on board 

freelancers; pay for equipment and other technology essential to executing these 

initiatives; and to cover marketing costs through the Engagement Fund and 

                                                      
5 https://www.democracyendowment.eu/en 

http://www.democracyendowment.eu/
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Innovation Fund. Furthermore, support was given by Internews Balkans Media 

Assistance Program (BMAP) through grants on COVID-19 related stories 

production and supporting media with online training and expertise helping them to 

overcome obstacles of working under limited circumstances. 

 

 

5.1 Serbia 

Throughout the State of Emergency, the Government has issued numerous 

Decrees aiming to support the economy. Measures include direct payments to 

businesses and individuals, deferral of tax payments, loans, guarantee schemes, debt 

moratoriums, compliance deferral, interest rate decrease and relaxation of bond 

issuance procedures for large businesses.6 Total value of introduced measures 

exceeds €5,1 billion, and among all it included media employers. 

In September 2020, it was announced that the European Union was providing 

grants worth €2,4 million to help the media deal with the consequences of the 

COVID 19 pandemic and to continue their work at times of significant difficulties 

and challenges ahead.7 This support is provided over a period of 36 months and is 

managed by the European Endowment for Democracy (EED), active in the Western 

Balkans, including Serbia, since 2018. The funding was targeted at a wide range of 

media actors, including small, start-up and local-based media initiatives (including 

digital), larger professional media outlets based in Serbia who were facing particular 

challenges because of the COVID-19 pandemic; journalists, writers, and influencers, 

including bloggers and social media activists. It was also targeted at the media 

related activities such as fact-checking, monitoring violence against media and 

journalists, legal support to journalists, and media monitoring implemented by 

organisations based in Serbia. The applicants could receive financial support in the 

range from €10,000 up to €150,000 and the average value was between €40,000 to 

€60,000.8  

 

 

5.2 Bosnia and Herzegovina 

European Commission implemented a special measure on COVID-19 impact 

mitigation in Bosnia and Herzegovina for 2020 (Jusić, 2020). The two entities of 

Bosnia and Herzegovina (BiH) - the Federation of Bosnia and Herzegovina (FBiH) 

                                                      

6 https://home.kpmg/xx/en/home/insights/2020/04/serbia-government-and-institution-measures-in-

response-to-covid.html  

7 http://europa.rs/new-eu-support-to-be-provided-for-the-challenges-of-serbian-media-during-covid-

19-pandemic/?lang=en  

8 https://www.democracyendowment.eu/en/news/1765-event-report-new-eu-support-to-be-provided-

to-assist-serbian-media-during-covid-19-pandemic.html 

https://home.kpmg/xx/en/home/insights/2020/04/serbia-government-and-institution-measures-in-response-to-covid.html
https://home.kpmg/xx/en/home/insights/2020/04/serbia-government-and-institution-measures-in-response-to-covid.html
http://europa.rs/new-eu-support-to-be-provided-for-the-challenges-of-serbian-media-during-covid-19-pandemic/?lang=en
http://europa.rs/new-eu-support-to-be-provided-for-the-challenges-of-serbian-media-during-covid-19-pandemic/?lang=en
https://www.democracyendowment.eu/en/news/1765-event-report-new-eu-support-to-be-provided-to-assist-serbian-media-during-covid-19-pandemic.html
https://www.democracyendowment.eu/en/news/1765-event-report-new-eu-support-to-be-provided-to-assist-serbian-media-during-covid-19-pandemic.html
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and Republika Srpska (RS) adopted a number of measures to mitigate the 

consequences of COVID-19 pandemic - some specifically aimed at preventing job 

losses. The FBiH Parliament adopted the Law on Mitigating negative economic 

consequences, called the “Corona Law”. It was presented at the beginning of May. 

The measures included subsidies for companies or entrepreneurs which, after the 

breakout of pandemic (mid-March 2020) had a fall in turnover of at least 20 per cent 

compared with the same month in 2019. According to the European Social Policy 

Network (ESPN) Flash Report on Bosnia and Herzegovina in mid-May the FBiH 

Government adopted a proposal for the change of the entity’s Labour Law (Jusic, 

2020). With this change, in the “state of emergency” or “state of disaster”,  the law 

made possible for an employer to temporarily terminate an employee’s obligation to 

work for up to 90 days, if the employer was “out of business” or if their revenue had 

fallen by at least 20 per cent compared to the same period in the previous year. In 

such cases, workers would receive a salary at least equal to the lowest salary in FBiH  

(€208) (Jusic, 2020.) 

According to the same ESPN Report, the RS government also adopted similar 

measures to prevent job losses. Employees of companies and entrepreneurs that were 

prohibited or stopped from working because of the Covid-19 crisis , could receive 

the minimum salary (€266) for the Republika Srpska. There were cases recorded, 

when some employers put the pressure on workers to accept a “mutually agreed” 

termination of work, by which they lose their rights, including their claim to 

unemployment benefits (Deusche Welle, 2020) 

In Bosnia and Herzegovina, The Communications Regulatory Agency 

introduced measures to help electronic media. The broadcasting fees payable to the 

Agency had been lowered - instead of 0,50 per cent of the total revenue, the 

electronic media outlets pay 0,25 per cent of the revenue. 

 

 

5.3 Kosovo 

At the beginning of the pandemic, on 30 March 2020, the Government approved 

the Emergency Fiscal Package,, to provide short-term financial assistance for crisis 

management, subsidizing private sector enterprises, social scheme beneficiaries and 

employees severely affected by the COVID-19 pandemic. Under the Emergency 

Fiscal Package, the media were included in the category of businesses, being given 

the right to benefit from measures, which provided for the coverage of employee 

salary costs in the amount of €170 for the months of April and May, covering the 

rental amount up to 50 per cent for these two months, providing financial liquidity 

and support of  €130 for the media that register employees with a contract of 

employment of at least one year during the pandemic emergency period (EJF, 2020) 

Concerning the distribution of funds under the Emergency Fiscal Package, the 

Kosovo Journalists’ Association (KFOS) published results of the online survey 
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which gives the overall impact of the Emergency Fiscal Package on the media sector 

(EJF; 2020). The survey which, compiled on Google Forms platforms, collected 

answers from 120 media employees, mostly journalists. In the survey, 43 per cent of 

respondents stated that they had received support from the Fiscal Emergency 

Package, 55 (46 per cent) of them said that they had not benefited in any way from 

the Package, while others responded that the employer had benefited. The main form 

of assistance received was salary compensation in the amount of €170 for the months 

April and May. Interestingly, 37 per cent of the survey respondents fully agreed that 

not all media were treated equally and impartially during the selection process of the 

Package (EJF; 2020).  According to the KFOS report, cases were identified when the 

coverage of salaries in the amount of €170, when media employees accepted the 

reduced monthly salary for the amount of €170 due to the employers’ argument that 

the rest would be compensated by the Government, which was executed some 

months later, in August 2020.  

 

 

5.4 North Macedonia 

The economic crisis triggered by COVID-19 threatens to shrink North 

Macedonia’s overcrowded media field. Furthermore, according to the Balkan 

Investigative Reporting Network’ (BIRN) analyst Goce Trpevski from North Mace-

donia, “coupled with new work practices to adhere to social-distancing regulations, 

the pandemic has the potential to reshape the sector like never before”(2020). In the 

first six months since the outbreak of the pandemic in North Macedonia, the state 

has provided €3 million in aid to the media sector, in the form of direct injections 

and tax breaks.  

For a period of three months, the state took on the burden of health and pension 

contributions for employees of media companies that had managed to avoid any 

layoffs. Media outlets also benefited from a blanket aid package for all companies 

in the country by which the government covered up to €235 of each employee’s 

monthly salary (Trpkovski, 2020). 

In late March 2020. the Agency for Audio and Audiovisual Media Services, a 

state media regulator, donated around €1.675,000 for private and public media 

outlets. Of these funds, (around € 1.187,000 were granted to commercial and non-

profit broadcasters conducting television or radio broadcasting, while around 

€487,800 were allocated to the Public Broadcasting Service MRT. These funds were 

granted for the purpose of providing protection for the media workers through 

purchasing protective equipment; for expenditures related to the production, 

procurement and broadcasting of programmes; to help alleviate the adverse effects 

of the COVID-19 outbreak on the economic performance of the broadcasters, and to 

enable their smooth functioning (EPRA, 2020). 
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In June the North Macedonian government accepted wide ranging proposals put 

forward by the Independent Union of Journalists and Media Workers (SSNM) to 

help journalists and media cope with the harsh conditions resulting from the Covid-

19 pandemic (IFJ, 2020).  Applicable to June, July and August 2020, the plan 

provided subsidies to all media employers who had not illegitimately fired 

employees during the crisis, including those who reduced employees’ salaries – 

under the condition that they repay the whole salary. Media organizations, could also 

have part of their salary payments – the equivalent of the official minimum wage – 

subsidised by the state and receive financial support for broadcasting licenses and 

expenses – on the basis of demands from the SSNM and from the Macedonian 

Association of Journalists (AJM).   

 

 

5.5 Montenegro 

At the beginning of the COVID-19 pandemic, the Government approved 

subsidies aimed at preserving and creating new jobs in the private sector companies 

which have been affected by the Government measures to tackle the epidemic. 

The Government decided to financially support the media for their crucial role 

during the coronavirus epidemic. It adopted several economic measures with the goal 

to help the media industry. The Ministry of Culture announced a public competition 

for the creation and production of content in daily print media. The Agency of 

Electronic Media accepted the recommendation of the Government to exempt the 

electronic media from the mandatory broadcasting fee payable to the Agency. Also, 

at the recommendation of the Government, the Radio and TV Broadcasting Centre 

of Montenegro approved a 90-day moratorium on payments of obligations of local 

radio and TV broadcasters.  

 

 

CONCLUSION  

The challenges for media industries in the time of the coronavirus crisis in the 

Western Balkans are present and will have an effect in the future. For media owners 

in a financial segment, for media workers and journalists who were laid off to find 

new jobs, governments and lawmakers to adapt to the new and all upcoming 

circumstances, for journalists associations to fight for the legal framework that 

should not threaten the press freedom.  

At the same time, journalists have to take care of their profession and regain 

trust in their work . It is especially important in the times when social media becomes 

the fastest tool for spreading disinformation and fake news. We are not only in the 

state of pandemic, but in the state of infodemic - overload of information which can 

amplify mistakes, misinformation and rumors. This creates additional challenges to 

the news media. 
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The period of the pandemic showed that audiences are turning again to the 

newsworthy content, to the sources that would give them verified information.  

Unfortunately in the countries of Western Balkans this trend doesn’t ensure financial 

stability. In the countries with lower income economies, people don’t have money 

to support the media with donations or  subscriptions. The lack of resources and 

finances, might be one of the reasons why journalists in the Western Balkans 

countries during the crisis express fear that the officials and politicians could 

misinform them., while at the same time  rely almost only on their sources, press 

releases and digital streaming of the press conferences.  The crisis has shown that 

existing business models in the region are vulnerable.  

The challenges for media industries in the time of the coronavirus crisis in the 

Western Balkans are present and will have an effect in the future. For media owners 

in a financial segment, for media workers and journalists who were laid off to find 

new jobs, governments and lawmakers to adapt to the new and all upcoming 

circumstances, for journalists associations to fight for the legal framework that 

should not threaten the press freedom.  
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ABSTRACT 

The subject of this paper is the analysis and evaluation of various manifestations 

of the process of clocotrization in post-socialist countries (societies) of transition, 

and the media. The aim of this paper is to explain clocotrization as a destructive 

process of transition, as well as the ontology of its environment (including the media 

industry) in which it operates. It starts with the hypothesis that the creation, streng-

thening, and operation of proces klockotrization was one of the basic methods col-
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lapsing all social values and criteria, which was also helped by media apologetics. 

In quasi-neoinstitutional environment, the media shared the fate of society, and the 

politics and business of the "new elites" forced them to accept a dependent role. The 

paper applies the usual methodology of social sciences, primarily methods of 

analysis, synthesis, abstraction, observation, description, and comparative analysis 

(political-economic and institutional). In extensive conclusions, the initial 

hypothesis was verified, with many synthetic conclusions related to the main 

transitional process of clocotrization and its many accompanying manifestations. 

 

KEY WORDS: Klockotrism, klockotrization, transition, media, communication. 

. 

 

INTRODUCTION  

It is known that all autocrats have always turned power (political power) into 

private property. Probably because they lived and worked in such conditions, which 

enabled them to do so. Because opportunities create a thief! Transition, in every 

respect and in all areas (society, economy, education, media, politics, morality ...) 

provided such "opportunities" that led to - trouble - long-term crisis, the collapse of 

individual states, wars, media dependence etc.). Changes, many of which were - for 

the worse! They were all far from civilized, democratic and prosperous. The media 

only „fit“ into such a situation and adapted. They very much actively participated in 

the „sale of fog to the people“ ... 

Sophisticated forms of neo-totalitarianism and neo-imperialism operated under 

neoliberal cloaks and slogans (freedoms, individualism, a better life, etc.). The 

individualism of the privileged took root. But the nations have been deceived en 

masse! The mask of interest was covered with a political mask! No one cared 

about state (social) resources. Reforms were quickly and totally discredited, by 

rhetoric and practice: mythologizing, ideologizing, dogmatizing, politicizing, 

vulgarizing, monopolizing, exploiting, and quasi-institutionalizing. 

Frivolous and unprofessional staff cannot carry out serious and professional 

reforms. They require knowledge, work, order, discipline and dedication, not 

suitability. Party klockotrizm has spawned economic klockotrizm, and this has given 

birth to social klockotrizm. Thus, one philosophical-critical abstraction and the name 

for „selling fog to the people“, ie „throwing dust in the eyes“) - became an economic 

and social reality. Through nihilistic brainwashing and interesting ideologisation, a 

specific and sophisticated „chipping“ of the masses was realized, which was 

expected only to vote. Numerous retrograde social changes in most transition 

countries have over time led to the transformation of klockotrizm (as a metaphorical 

phenomenon) into klockotrisation (a steady process). This could not have happened 

without the previous (or simultaneous) transformation of democracy into autocracy, 

a homogeneous society into a divided one, many social, economic, institutional and 

media values into - their alternative! 
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As authors, we have written a relatively large number of scientific articles and 

monographs on this. In this article, we used some conclusions from them, but we 

tried to bring into a cause-and-effect relationship of transitional (social, political and 

economic) and media events, actions and activities, through one of their common 

character and functional features - selling fog to the people. ... 
  

 

1. KLOKOTRISM – ETYMOLOGY AND ESSENCE 

Klokotrism in the Yugoslav youth and artistic subculture phenomenon (and 

word) is not new. Clockotrism was created 1970s as an anagram from the A. 

Sekulic’s verse' “Clowns that last because misery is eternal“, where 'ism' is added 

to indicate the essence of things, the excessiveness or dominance of these pheno-

mena. This current (masterskaja) arose as a reaction to this current („workshop“) 

arose as a reaction to the then ossification of the officialdom of the country which 

was called the SFR of Yugoslavia, and injustices, privileges, nepotism, bureaucracy, 

centralism and various other degenerations of the socialist „self-governing“ societ. 

However, the direct decision of poets (who shared the view of their duty to be - 

not under duress, but at the call of the soul - first and foremost citizens, and only then 

poets) was always a reaction to reality, which surrounds them and interferes with 

their normal existence. Coincidentally or not (in a deep, subconscious sense, I think, 

most likely - other), at about the same time, another poet (V. Vysotsky) in another 

country, similar (according to the formation structure - socialist), wrote his famous 

verses about trouble, which remained with us forever: „and Trouble, though heavy 

// and lingered for the sharp edges // ... and the Trouble - for an eternity was dela-

yed“ ... And as soon as fate tells us to live with misery, then poets will appear again 

and again (and even better, clowns, jokers, bufoons, fools - because what a request 

from them!), reacting - not like Vysotsky, of course, which is unique, but each in its 

own way - misery in common to all and individual for everyone. 

In the original understanding, klockotrism was undoubtedly a positive pheno-

menon (only an adequate reaction to socialist negativities). Why is this word as-

sociated with a phenomenon - a transitional period, whose "positivity" is more than 

doubtful? The answer is simple: in the process of transition, klockotrism transformed 

and turned into a process of constant deception of the people („selling fog - to the 

people“), and it was adopted by those people (communists or their descendants - by 

blood or spirit), against whom klockotrism was originally was directed. V. Draskovic 

(2020) explained in detail and with inspiration the essence of the word clockotrism 

in the following way: „Clockotrism is  'selling fog to the people' or 'throwing dust 

in the eyes'). He ontologically, epistemologically and phenomenologically characte-

rizes the general processes of globalization and transition, as well as specific 

policies and phenomena such as modern imperialism and neo-bolshevism (in the 

sense: they say one thing, they work another, they think the third). Their domination 

has inevitably and everywhere leads to serious social disturbances, destructions, 
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manipulations, and crises. Clockotrism used to be an avantgarde literary, artistic, 

and broader spiritual workshop (1970-1980). It was a rebellion against elitism, 

injustice, and violence, it was the condemnation of evil, and irony, and the criticism 

of social snobism, deceit, limited choices... Some people think that clockotrism 

associates with the word 'clocking' (as in the stomach, from hunger, or in the mouth 

- blabbing)... However, the workshop is now closed, but its idea remained to live in 

our reality as a dangerous and widespread phenomenon without progressive chan-

ges in practice. Any clickotristic „change“ is inconsistent, dishonest, inhuman, ana-

chronistic, manipulative, anti-development, anti-civilization, and demotivation. It di-

rectly contradicts institutional changes... At all levels of the transitional society (mo-

deled on globalization), various forms of open and hidden opportunistic and socio-

pathological behavior have thrived. They emerged from irresponsible, chaotic, 

greedy, arbitrary, incompetent, authoritarian, and hegemonic ways of governing 

people's choices and national resources distribution. Following the example of past 

socialist times and inherited dirigisme habits, the ways of governance have been 

paradoxically transformed into elitist abuse of public policies, manipulation and 

affirmation of imposed and granted privileges. Then all of this was legally trans-

posed into power, institutional and other forms of violence, and the consistent affir-

mation of lobbying and patronage interests. This has eliminated the possibility of ci-

vilizational adaptation, strengthening and improvement of real institutional changes 

and reforms. All forms of choice, which are an eternal metaphor for freedom, have 

been reduced... It contains too much braking system elements and alternative insti-

tutional mechanisms that in practice ignore all of the alleged reforms and retain a 

status quo. Everything can change, but hardly the culture and mentality, which rest 

on the clockotrist personality cult (of the reformers, the leaders, 'the saviors from 

which should to be saved'. Clockotrism is a tried-and-tested method for preventing 

real institutional changes, which are the only possible mechanism for limiting (qua-

si-institutional and other) violence, and transition from a "restricted order to the one 

with an open access to the resources" (D. North). The propaganda of any "absolute 

truth" is always accompanied by apologetics, ideology, and dogmatization, which 

openly or secretly support totalitarianism. It aims to eliminate the activity of real 

institutions and create myths, which extend the reckless, non-market, privileged, 

rent-oriented, and boundless wealth of the minority at the expense of the poverty of 

the majority. This is a historical repetitive determinant (constant), an ugly picture of 

incomprehensible, demagogic story of interests... What an transitional irony: the for-

mer clockotristic alternative has been substituted by clockotristic absolutism! Cloc-

kotrism is a verified method of (mass) debilisation“. 

In order to differentiate the original understanding of klokotrism (as a short 

phenomenon in socialism) from the long-term process of klockotrization (in the post-

socialist transition), V. Draskovic (2020) explained that klockotrization refers to 

drastic fraud and theft of state and people, their troubles and “institutional nihilism” 

(V. Drasković and M. Drasković, 2012). To make it more convincing that the term 

„clockotrization“ was chosen correctly, let's look at the words of D. North et al. 
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(2009, p. 449): „Every society develops according to a unique scenario, therefore, 

in order to deeply understand transformations, it is necessary to avoid broad ge-

neralizations and focus on understanding the details of the cultural heritage of a 

particular society“. V. Drašković managed to fulfill the considered word with mo-

dern economic semantics. As the author of several scientific monographs on the cri-

sis in SEE countries (1996, 2005, 2014, 2018, 2019, 2020, 2021), and as a co-author 

(V. Draskovic et al., 2021, 2021a), he managed to add a new sound to it, which 

proved to be so strong, accurate, precise, expressive and comprehensive, that without 

it the socio-economic reality and the accompanying phenomenology would be 

incomplete and insufficiently explained.  

Of course, klokotrization applies to a large extent to many countries in Eastern 

Europe and the post-Soviet space. Clowns continue to exist, in parallel with the 

reproduction of crises and brake factors and processes that prevent development 

(society, economy, science, education, culture) and affect further degradation. The 

above-mentioned author writes about all this sincerely and with inspiration, as a 

citizen and scientist, critic and opponent of neoliberal and dirigistical exclusivities. 

And as it seems - an advocate of a more moderate „third“ path, which was advocated 

by D. Lvov (2001), and J. Stiglitz (2005, p. 333). All of them advocated the idea that 

the new „mixed“ economy should be built on moral principles - without any 

klockotristic impurities! 

Returning to the topic of neoclassical constraints, let us recall the words of D. 

North, delivered in the Nobel speech on December 9, 1999: “This theory, already in 

its original form, mathematically rigorous and elegant, modeled a static world 

without friction. When turned to economic history or development issues, her focus 

was always on either scientific and technological advances or, later, investing in hu-

man capital. At the same time, no one took into account the existence of institutions, 

which, by establishing a system of incentives, determine the scope of investments, 

which the company directs in both of these areas. Analyzing the functioning of the 

economy in time, the neoclassical theory started from two wrong premises, 

according to which neither the institutions nor the time factor itself are important“. 

This anti-historical and anti-institutional character of neoclassical theory, about 

which V. Drašković constantly criticizes in his books, served as a limiting factor for 

Russian and other transitional „reformers“ who adopted the pernicious neolibera-

lism, thus determining many mistakes. and criminal abuses. 

Although Nobel laureate J. Stiglitz does not use the word „klockotrist“, what he 

writes about fits well with the logic of V. Drašković's presentation. For example, 

Stiglitz (2005, p. 361) asks whether behavior in modern America is moral and 

answers: “Being moral has gained new meaning in both the private and public sec-

tors - to increase profits in any way ... Captains of industry - leaders which Ame-

ricans were invited to emulate ... enriched themselves at the expense of others. And, 

at least in retrospect, their actions seem deeply immoral". 
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B. Erznkyan et al. (2014, p. 28) also criticized the model of transition states, 

which are dominated by a limited access order, a different culture, tradition and in-

stitutional structure (which has no scientifically based epistemological and ontolo-

gical basis). They wrote: „We must not lose sight of the fact that they are burdened 

... with the degradation of the economy, society, their own identity and the possibility 

of normal functioning ... Therefore, to minimize possible development risks, they 

should not focus on copying other people's institutional form, but to the construction 

of one's own institutions - which are not related to the logic of 'open orders', but to 

the logic of the emergent evolution of orders of limited approaches“. 

What various projects in post-socialist countries have in common is that they 

are all designed to subdue almost all individuals en masse, promising them messianic 

abstract ideas. All these (iconic) ideas (empires, race, class, freedom, etc.) lie at the 

basis of a specific ideological matrix, which subordinates the masses to the elites and 

deprives them of real (rational) choices. The ideas of totalitarianism and neo-

totalitarianism are different (unity, preference, freedom), but they have one thing in 

common: the domination of the elite - disguised in the interests of the masses! The 

realization of these ideas is carried out by a combination of different methods - fraud, 

dictation, terror and coercion. 

 

 

2. KLOCKOTRIZATION IN A TRANSITIONAL SOCIETY  

The historical replacement of one monism (dirigism) with another (individual) 

is indisputable, and it is necessary to point out some essential similarities of all 

authorities. For example, both communists and imperialists are eternal, and both are 

klockotrists, at least according to the criterion of consumption: they have entered the 

realm of freedom, because they spend as much as they want, much more than their 

needs. So, klockotrization is actually - long-term protectionism of the minority 

towards the majority during the transition period. 

Klockotrization is partly an ideology of anti-developmental, inhuman, elitist, 

totalitarian, and destructive system, which implies appropriate forms of non-market 

economic behavior, and quasi-institutional violence. Modern changes, especially 

institutional, economical, and technological ones, follow one another. Many pheno-

mena from the past have been left unexplained. Especially the non-market and anti-

development redistribution of the wealth using various sophisticated methods. This 

is a fundamental problem of the economy and society. 

There problems are mostly caused by the traditional dominance of politics over 

the economy, due to the efforts of the ruling nomenclature to control economic 

processes as much as possible. And all of this in addition to the official imposition 

of (quasi)neoliberalism! Without strong institutions it is not possible to discover, 

limit, and penalize many hidden, destructive, and opportunity-oriented behaviors, as 

well as the ideological and ecologically blurred essence of many anti-developmental 
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phenomena. Development cannot be based on economic growth jumps, socio-patho-

logical and opportunistic phenomenology, anti-civilization and anti-human norms, 

anti-natural antinomies, disinvestments, false rhetorics, pageantry, fraud, inequa-

lities, exploitation, unilateralism, monotheism, domination, demotivation, or demo-

cratic and cultural deficit. Knowledge is the only unlimited resource, the prerequisite 

for creative potential, the best and safest factor (path) of difusing the crisis, and se-

eking alternative paths of socio-economic development. When the debilitation is 

allowed at any educational level, and especially by scientific permission, then it 

spreads like a weed in all ranks of the society. This deepens the crisis. Perhaps 

making (people) stupid suits someone?! Society, Institution, knowledge, culture, 

democracy, rule of law and freedom and professionalism of the media are an outline 

for everything, therefore the crisis must be analyzed within that context (Figure 1). 

When all forms of institutional control disappear, or they become deformed and 

transformed into their opposite, the crisis emerge... 
 

 

Deficit and reducing 

      

Culture Institution Knowledge 
Democracy 

(choices) 

Rule of 

Law 

Freedom and 

professionalism of 

the media 

      

Klockotrization 

 

Social and economic crisis 

Figure 1. Causes and consequences of Klocotrization 

Source: own 

 

 

All contemporary crises are a Pyrrhic victory of speculative and opportunistic 

over entrepreneurial behavior, of asymmetric information over institutions, of non-

transparent and privileged public sector over taxpayers, of neoliberal monism over 

institutional synergy, of market disorder over state neglectance (selective absence of 

regulation), of concealed economy over real economy, of risk creating over risk 

managing. Generally speaking: the victory of various forms of violence over fre-

edom (in the most positive North’s definition of these words). 

The sophist replacement of thesis and sophisticated quasi-neoliberal rhetoric 

and practice have produced original methods of organized use of privileges: the so-

ciopathological braking mechanism, the uppred hand of nouveauriche climbers, in-

stitutional nihilism, rapacious privatization, concealed economy, and protectionism 

towards their own people. Their mission continues in the conditions of a reduced 

market and "entrepreneurship" based on plundering the state and acquiring the not-
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on-marketed wealth. In practice, the not-on-market wealth and the power of mono-

polies and nomenclatures are increasing. Narrow and highly interest in-dividualism 

limits and destroys the labour as a key productive factor, ignoring and undermining 

knowledge, motivation, and entrepreneurial initiatives. The story of effective owners 

is reduced to an insert called monopoly rent (with no limits). Without production and 

employment there is no economic recovery. Continuous indebtedness, unpredictible 

government actions, and an increase in poverty are the consequences of inconsistent 

strategies. 

As we all know, ownership changes have been created by "reformers" who 

carried out "rapacious privatization", but who did not know (and did not distinguish) 

property relations, property, property rights, and property powers (authorities). Party 

clockotrism has caused economic clockotrism, which has given rise to social 

clockotrism. Thus, a philosophical-critical abstraction, fantasy, and contortion have 

been transformed into reality. This has created a powerful, real clockotrism, which 

is legally equal to developmental inability. Under the influence of total institutional 

control, by the method of chipping, people have become accustomed to noth-ingness, 

brainwash, and various ideologizations, dogmatizations, and tautologization of eve-

ryday life. Interests (quasi) neoliberalism is reality, while enlightened conservatism 

– is an illusion, an ideal... Development requires work, order, and system (institu-

tional, pluralistic, civilization, moral, and nomenclature). Clockotrism is partly an 

ideology of anti-developmental, inhuman, elitist, totalitarian, and destructive system, 

which implies appropriate forms of non-market economic behavior. After the rob-

bery of economy and people, life has become the survival. Knowledge is subordinate 

to ignorance, money, and authority. There is a crisis of mentality and social relations, 

apathy and ambitions. The dynamics of change has slowed down, widening the gap 

between the personal and the social, the real and the apparent, limiting and enchan-

ting, sustainable and crisis-ridden, creative and inefficient, pluralistic and monistic, 

civilizational and barbaric. 

Clearly, "systemic changes are the only possible source of growth" (Csaba, 

2995), while key systemic changes are institutional (when they are - real). Systemic 

immutability is inspired by an inadequate civilization environment (according to 

Huntington), ethatist traditions (according to Berdyaev), neoelitist ambitions, clou-

ded consciousness, institutional deficit, reproduction of monopolistic and recombi-

nant behavior, socio-pathological brake mechanism, and ignoring of exemplary 

models. 

It is not clear how it is possible for the society and the government to permit the 

operation of retrograde processes in all subsystems, on the principle of merged opi-

nions and the domino effect: dogmatization in politics, economic tycoons, debili-

sation in higher education, quasi-liberalization, quasi-institutionalization, monopoli-

zation, and improvisation in all domains. It is not clear how it is possible for the 

society and the government to permit the operation of retrograde processes in all 

subsystems, on the principle of merged opinions and the domino effect: dogmatiza-
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tion in politics, economic tycoons, debilisation in higher education, quasi-liberali-

zation, quasi-institutionalization, monopolization, and improvisation in all domains. 

Regular and strict monitoring of social and economic processes is necessary. It 

involves reforming the “reforms” and institutionalizing the “institutionalization” in 

terms of re-consideration, correction, and prevention of “destroy rather then build”. 

Transition and institutionalization, as its presumption, could only be carried out 

realistically to the extent and speed allowed by the existing social, economic, 

political, social, cultural, ethical, and other conditions. Since they were unfavorable, 

the transition did not turn into institutional innovation, nor even into institutional 

adaptation, but it caused many additional problems through various quasi-institu-

tional imitations and improvisations. The necessary institutional complementarity 

(pluralism) has failed. 

Transition has caused many problems, among which three can be distinguished 

for their importance:  

 the antinomic process contained in the enrichment-poverty relation has been 

strenghtened, determining all the flows of transition, and being the result of 

another antinomy of a global and local character, which exists in relation to 

protectionism (towards the people) - neoliberalism (recipe for the people);  

 monopolistic interests have crushed corporate and entrepreneurial interests, 

and contributed to turning many foreign investment into disinvestment; and 

 knowledge (human capital) has moved, stagnated, and declined due to its 

negative attitude towards it. 
 

In the post-socialist period has been created a system of alternative institutions. 

These include various socio-pathological phenomena, gray economy, the use of false 

monistic recipes (derived from the context of a complete theory), compensation of 

strict formal rules by their non-execution, the undermining of property rights, the 

formation of various stereotypes of behavior, etc. Turning arround the essence of 

institutionalization as a socio-economic “technology”, quasi-reformers on the wings 

of the alleged “methodological individualism” (which also includes neoinstitutio-

nalism!) have imposed an individual "efficiency and rationality" over social. Then, 

by various methods, they transfered a significant part of the social (state) property 

into private. In the three-decade transition process, key economic and social insti-

tutions have failed. The causes were political and interests, using methodology of 

reproduction of institutional dysfunctionalism: paternalism, nepotism, passivity, tra-

dition to violate legal norms, possibilities of safe and well organized manipulations 

and compensations, log roling, lobbying, rent-oriented behavior, etc. Rapacious 

practice and apologetic economic theory (klocotrization) have destructively rejected 

Hegel's slogan that institutions are "the firm foundations of the state". The state was 

treated as a public good that needs to be destroyed and reduced to a minimum. This 

was a condition of fast enrichment and long-term protection of acquired wealth. 
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Under the aforementioned syntagm, economic radicalism (neoliberalism) was car-

ried out. 

Nominally, normatively, and formally there were democratic and economic in-

stitutions. However, they often served as a cover for expressing and realizing the 

interests of distribution coalitions. The new “elites” were not for strengthening the 

infrastructural and institutional power of the state, society, and economy. They cre-

ated a system of “alternative institutions” through which they carteled the market, 

and parasitically developed the influence on public policy. Individuals “created” an 

enormous wealth and enlarged it. Their network formal and informal power was 

reproduced and made impossible by real institutionalization, largely determined and 

dosed by parties (coalitions) in power. Alternative institutions turned the story of 

institutionalization into its opposite. 

Instead of stabilizing the economic environment, it has been destabilized even 

more. Instead of incremental institutional changes, they have been negatively substi-

tuted by “alternative” quasi-institutionalization. Dominating political (party) inte-

rests have been functionally subordinated to all economic institutions, especially in 

the part of property rights redistribution. Control and monopolization of all important 

economic processes and economic policies were conducted. The superiority of “al-

ternative” over formal institutions had a high interests sign. "Economic imperialism" 

has been copied from neoinstitutional theory into post-socialist practice. Big prob-

lems and deformations (with an uncertain expiration date) have caused new dogmas. 

An unsuitable civilization environment, ethatist traditions, the introduction of a new 

elitist order, the use of the state as a cover for expressing expansive nomenclature 

interests, non-market appropriation of state resources, the “absolute truth” propa-

ganda, opurtunist behavior, and the domination of alternative institutions have cau-

sed the developmental delay. 

For a long time, there has been a phenomenon in economic science (which has 

grown into the practice of some "researchers") in order to name things wrongly, to 

ignore dialectics. A vicious circle of apologetics has been created, which most often 

coincided with vulgarization (more conscious and interest-oriented than unconscious 

and altruistic). This is where the spirit of klockotrization was most felt! For a long 

time, there has been a phenomenon in economic science (which has grown into the 

practice of some “researchers”) in order to name things wrongly, to ignore dialectics. 

A vicious circle of apologetics and klockotrization, has been created, which most 

often coincided with vulgarization (more conscious and interest-oriented than un-

conscious and altruistic). The nomenclature-criminalized and rapacious "capitalism" 

managed to transform the state into a patron-redistributive instrument in some areas, 

which served to certain (predefined) users (the privileged). 

Political competencies are not always regulated by the rules of choice, and 

politicians compete for obtaining private rent (P. Earle). Libertarianism (L. Reed) 

turned upside down the Kantian concept of “respectul treatment of persons as ends 
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rather than merely as means”. Politics (directly or indirectly) manages to ideologi-

cally indoctrinate society at various levels, i.e., “the idea of paradigms as the basis 

of scientific research, and the idea of scientific communities, as the units responsible 

for paradigm-based research” (T. Kuhn). A good example is the decades-long 

discrepancy between monistic neoliberal rhetoric and quasi-neoliberal reality, which 

has caused enormous damage to nations and national resources. At the same time, 

the total damage to society and marginal benefits for "capable" (“resourceful”, pri-

vileged) individuals increased. Subjective tendencies of the nomenclature of power, 

with the help of interests apologetics, degenerate the objective conditions and pos-

sibilities of choice in economic reality. The boundless quasi-neoliberal dynamics of 

experimental deregulation breached the moral and institutional limitations of eco-

nomic reality and rational human behavior. These are enough reasons to call the key 

(negative) transition processes klockotrization! 

 

 

3. KLOCKOTRIZATION IN THE MEDIA 

The media are one of the most important institutions and subsystems of modern 

society. They have many functions: informing the population about events, educa-

tion, socialization, advertising, entertainment, scientific and cultural enlightenment, 

creating and spreading mass culture (Yerznkyan et al., 2017), forming public opi-

nion, etc. Observing them through the prism of the statement of the famous English 

historian J. Treveljan, „Politics are the result, not the cause of social changes“, it 

follows that the media are only one of the instruments and additional factors 

influencing social change. It is obvious that they act in accordance with the tasks and 

needs of the socio-historical situation, which is determined by coalitions in power 

(so-called government regimes). Given the impact and importance of media infor-

mation, it is assumed that governments control the flow of media information to a 

lesser and / or greater extent (Draskovic, 2012, p. 258).  

This control can be direct (monopolization) or indirect (financial, political and 

other pressures on private media - Leeson & Coyne, 2005). In this regard, the views 

of P. T. Leeson (2008, p. 155) are significant, emphasizing: “I find that where 

government owns a larger share of media outlets and infrastructure, regulates the 

media industry more, and does more to control the content of news, citizens are more 

politically ignorant and apathetic. Where the media is less regulated and there is 

greater private ownership in the media industry, citizens are more politically 

knowledgeable and active... Moreover, media freedom is not an exogenous factor 

randomly distributed across countries. Instead, media freedom reflects underlying 

social, legal, political, economic, and even cultural factors, and in turn also helps to 

shape those factors. When politicians are free from accountability to voters, they are 

more likely to pursue privately beneficial policies, which in turn lead to lower 

development”. 
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Many studies have shown the influence of the media on voter turnout, media 

freedom on the level of corruption and political knowledge, etc. The literature has 

shown a significant direct proportional impact of political knowledge and education 

on the relationship between media freedom and political participation (activities such 

as readiness to sign a petition, to attend demonstrations, to join a strike, to protest, 

etc.). “Informations are data that changes us,” S. Bir said. They are the „secret 

power of professional soul engineers“ (E. Berneys). Reason in the information space 

„virtually fulfills the role that previously belonged to direct violence“ (K. Becker). 

Media information represents the "external expansion of man" (McLuhan).  

Freedom House is known to measure media freedom in various countries: it 

awards them points based on three equally weighted categories, through which a 

composite index (score) for media freedom is obtained. It ranges from zero (com-

pletely dependent media) to one (completely free). These three categories of the 

considered index include:  

 legal-ecological environment (laws, constitutional provisions and regula-

tions that stimulate or restrict the media to work freely,  

 political situation, which defines the degree of political control over media 

content (editorial independence, official and / or unofficial censorship, ha-

rassment and / or attacks on journalists) and  

  economic environment (media ownership structure, media infrastructure 

and concentration, impact of corruption on news and media content, se-

lective subsidies or other financial income to the media funded by the state).  

 

Asking and considering these questions means stepping into four intertwined, 

complementary and uncontroversial contemporary worlds, which determine the fate 

of society: the world of media, the world of politics, the world of money and eco-

nomy (i.e. interests that in one way or another lead to money) and the world of 

society. The profit motivation in the first three worlds lead to a crisis and poverty in 

the fourth world (society). Intensive exchange of information is made possible 

through continuous media technologies. It is a subsidiary of annuity values oriented 

media, corporate and political order. The bare logic of profit in the first three worlds 

relativizes the importance (or: significance) of the public interest and weakens the 

democratic and creative potential of society. 

Media everyday life is filled with colorful and aggressive reports on pressures, 

wars, destruction, threats, blackmail, international blockades, crises, sanctions, 

expansion of spheres of influence, propaganda, corruption scandals, state and poli-

tical coups, conditions for implementing programs of international institutions (UN, 

WTO, IMF, World Bank, etc.). All previous criteria of division (political, ideolo-

gical, national, class, racial, religious, etc.) are today obscured by the media, margi-

nalized and subordinated to basic (global) economic and geostrategic, geopolitical 

and geoeconomic criteria. This leads to the domination and establishment of the 
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power of those who have capital, through which everything else is resolved. Every-

thing is subordinated to that goal, which does not choose the means and methods of 

realization, even the media industry. In doing so, all human inventions and achieve-

ments are used, but also many seemingly outdated dogmas. Accounts dominate 

emotions, in all fields.  

The abundant role of the media helps economic, political and other forms of 

competitiveness and competence, through which the course of global, regional and 

local politics and business is predominantly determined, as well as the position of 

people in society. Modern media „civilization packaging“ manages to relatively 

successfully transform the well-known scheme of rulers-servants into a complex 

story about the global and mirrored local division into super-developed rich (leaders) 

and super-underdeveloped poor. There is a real possibility, and even a danger, that 

with the great and uncritical help of the media, which often forces social pathology 

and quasi-values, our future will move from a zone of uncertainty and uncertainty to 

a zone of dangerous predictability and predestination. 

According to what can be seen, heard and read every day in the media, the new 

global "order" in many places brings disorder, dictatorship, authoritarianism, totali-

tarianism, neo-fascism, dictatorship and similar. The media are not immune from 

various kinds of help to the strongest to transform their power from a protective func-

tion, through spheres of influence to domination, super-power and omnipotence. In 

the system of considered worlds, profit interests are above all in all worlds, except 

for society, which can only dream of profit while thinking about survival. The 

polarization of the considered worlds survives on a clearly expressed antinomy: the 

profitable creation of one world represents a destructive mechanism for society, with 

control over it as an audience. By creating illusions and indoctrinating society, privi-

leges, leadership, profit, control, influence and power are realized, through which 

profit is realized as the ultimate goal.  

Blinded by profit, lobbying and various narrow interests of their owners, the 

media neglect many important issues and problems, among them e.g., the impos-

sibility of endless economic growth on the speculative principles of the „casino eco-

nomy“, unequal exchange, neocolonialism, neoliberalism, technological leadership, 

etc. The media „fourth power“ is closely intertwined with political and economic 

power and is largely dependent on private interests, media owners and controllers, 

so that it has lost almost every control and critical function. 

We have written a lot about the klockotrization of transition, that is, societies in 

transition. In doing so, we always thought of the behavior of the authorities, because 

their influence was primary. However, from the aspect of klockotrization, the role of 

the media was no less, because most of them supported (imitated) the government in 

everything. This is somewhat understandable, because the way out of the crisis de-

pended on foreign investments. In particular, the exponential growth of concentra-

tion in the media was conditioned, among other factors, by neoliberal economic 
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policy. The growing trends of neoliberalism and media concentration seem to have 

coincided in time. In addition, the development of media, media culture and media 

pluralism was also dominated by the spread of dogmatic so-called. „Neoliberal 

culture“, which contained quasi-institutional monism.  

However, it must be mentioned that the impact of global media conglomerates 

on culture, in addition to the negative, has had a progressive impact in some domains 

„at least from time to time“, as noted by McChesney (1999). Because, in socialism, 

the media were strictly controlled (state censorship of the media). But the new 

political "social and economic reality" brought with it new forms of control, which 

in the end were no less than the previous ones. They were just more sophisticated. 

Media moguls continued to control media content and media distribution. This 

further means that they controlled different points of view and all the information. 

„This kind of disposition of commercial and political power is potentially dangerous 

for any democracy“, said C. Lewis, executive director of the Center for Public In-

tegrity (quoted in Gutierrez, 2004). But, all this was in line with world trends, which 

show that economic (profit) and innovation-technological logic in the media was 

reflected through increasing concentration. It is detrimental to the pluralism and 

diversity of the media, the democratic development of society and the propulsive 

role of the media in it, according to Z. Perusco (2003, p. 8). 

 During the transition period, most of the media were dependent. As such, they 

served economic and non-economic goals (predominantly political) in parallel, all 

under the influence of neoliberal (market, monistic) manners. Thus, the media got 

rid of state regulations, but they did not get rid of the monopoly structures of private 

owners. B. Bagdikian (1983) noticed this great paradox. Post-socialist societies were 

forced to give up centralized control over the mass media under the onslaught of 

neoliberal economic policies and measures (privatization, deregulation, democrati-

zation, etc.). But several large private corporations in Western countries have moved 

toward centralization and concentration. So, deregulation was the basis for a new 

form of regulation, this time exclusively private! Accordingly, the representatives of 

neoliberalism demanded the abolition of all restrictions on mergers and acquisitions 

of media companies, which existed in the area of protection against monopolies.  

Every public policy, even media policy, contains concrete values, ie. “Goals and 

commitments that politics seeks to promote as desirable in themselves” (Thacher and 

Reina, 2004, p. 460). They have the role of a means to achieve more comprehensive 

(general) goals, such as: preserving freedom of communication, protecting democra-

tic, cultural, social, institutional, environmental and economic development, avoi-

ding compensation for market failure (Latzer et al., 2002, pp. 105‐ 106). In the period 

of transition and economic neoliberalism, the emphasis on economic values in 

relation to others dominated. D. Vick (2006) believes that this was the victory of 

market („fundamentalism“) over social liberalism, and Shelanski (2006) that it was 

the victory of the efficiency-oriented model over the "democratic" model of public 

interest. R. Entman and S. Wildman (1992) considered the same problem as the 
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dominance of the “market economy” school over “social values” (non-economic). 

Neoliberal economic recipes, due to ideological and monistic prejudices about omni-

potent market self-regulation, have had a dominant influence on media concentration 

for over three decades. It fit perfectly into the process we called "klockotrization". 

This has led to a kind of a paradox: proclaimed neoliberal individualism and cor-

responding freedoms (choice, expression, press, etc.) have been reduced and denied 

by various national, corporate and informal group structures (mainly government 

and business). It is about the so-called "New elites", who were socially superior in 

their wealth and power, even more than the much-criticized state. The media giants 

were no exception. 

In that sense, media pluralism (information) was just rhetoric. The informations 

were determined by a narrow circle of people, who decided on everything and dosed 

what the general public should and should not know. The media's "fourth power" 

was very closely intertwined with political power and business, as it depended 

heavily on private interests, media owners and controllers. It all looked like a mega-

media dictatorship. Imposing will on others on a massive scale more or less, sooner 

or later leads to dangerous neo-totalitarianism. If we think through the prism of H. 

Arendt's understanding that "totalitarianism is not possible if the information-

communication system is not integrally in the hands of one and the same power", we 

come to the conclusion that modern tendencies of concentration, digitalization, etc. 

in the media, under the supervision of several mega-owners, they clearly point to the 

true social role of mega-media. That role is much different from the one declared, 

which refers to objective, timely and professional information of citizens, ideolo-

gical-political and economic independence, political neutrality, critical spirit, demo-

cracy, etc. The attitude of the dependent media (propaganda) towards democracy 

seems to be the same or similar to the relationship between violence and totali-

tarianism.  

N. Chomsky (2002) tried to answer these and other possible dilemmas and 

questions. He believes that in democratic systems, not only what people do is cont-

rolled, but also what they think. Because, thoughts can lead to deeds, so they need to 

be destroyed at the root. He points to the need to establish a framework of so-called 

„Permissible opinion“, which represents a limit, which is understood in the media 

and which should not be crossed. He further states that today's media unification of 

ideas, thoughts and attitudes through neoliberal and virtual turbo-capitalism at the 

global level (but also at the local level) creates a homo debilus, which through the 

religion of consumerism is reduced to meeting its exclusively material needs, thus 

creating „Passive flock of confused observers“. 

The study of ideology in modern societies is closely connected with the study 

of the socio-political and cultural role of the media. This should not be surprising, 

because the mass media is a space that is very suitable for the hidden and open 

functioning of ideology, through the world of symbolic constructions of language 

and images. Ideology ensures the achievement and interpretation of value judgments 
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about the world and society. It interprets social phenomena in its specific way in the 

context of the legitimacy of the interests of certain social groups. It is known e.g. 

that politicians simply „count“ on media support as the main subject for spreading 

the ruling ideology. That is why the media is so often at the center of fierce public 

debate and criticism. They are justifiably accused of inciting social and political 

intolerance, divisions and conflicts, of helping some parties to win and retain power, 

and the like. In other words, the media has long proven to be an extremely reliable 

means of ideological control. Because, they offer the audience not only information, 

but also ideas, views, analyzes and predictions. This view is becoming increasingly 

popular in Western sociology of mass communications and culture. S. Hall (1986) is 

a supporter of the thesis on the dominant importance of ideology. 

The mass media offer the public various ways of social interactions and insti-

tutions, because they are reproduced every day, mostly determining what is normal 

for society and what is deviant. Thus, they offer and suggest ready-made patterns of 

possible and necessary behavior. The functioning of ideology in modern post-

industrial societies is closely linked to the media. Today, they are the most autho-

ritative guides and interlocutors, who suggest what to think, especially about these 

or those socio-political contexts, processes and events. It has even become appro-

priate to talk about media constructions of social reality. Ideology is present in 

everyday life. It affects common sense (opinion), as well as the formation of social 

consensus. S. Hall (1986, 1989) has repeatedly pointed out that the media have the 

power to give events some meaning by giving their interpretations the status of 

generally accepted truth. At the same time, of course, alternative views are actively 

discredited and marginalized, which do not fit into the context of the built social 

consensus. The front was used to the maximum, openly and aggressively by neoli-

beral ideology. Nevertheless, the ideology of the information age primarily has the 

function of covert programming of interpretations of reality, in which both patterns 

and perceptions of events and their evaluation are set (imposed) from the outside. 

But, it is paradoxical that they are realized by the subjects of social and political 

relations, to whom these hidden interpretations are directed („invisible ideology“ - 

Lefort, 1991). This „invisible ideology“ is addressed to the public (the people, the 

bearers of votes). There are those in the audience (probably a minority) to whom the 

media messages are partially or completely clear, but also those who can be sig-

nificantly influenced (the majority). That is why today, however, it is impossible to 

talk about "generally accepted truths", as well as the "monopoly on the truth". 

Because, this ideal in every sense contradicts the ideas of freedom, as written by A. 

Briggs and P. Burke, (2011). Unfortunately, if (and when) the placed media truths 

are supported by the nomenclatures of the government, then it is much more likely 

that the targeted result will be closer to the imagined (programmed) ideal ... In any 

case, J. Adams' statement is more relevant today than ever (Adams 1856): “If the 

destiny of mankind ever begins to change for the better, philosophers, theologians, 

legislators, politicians and moralists will find that regulating the media is the most 



49 

 

difficult, dangerous and important problem they will have to solve. Humanity cannot 

be governed without it now, nor with it at the moment." 

The people are not hindered (on the contrary!) by research, reasoned and pro-

fessional analyzes and media criticism that expose some negative social phenomena. 

But, they are hindered by various apologetic “tales” and demagogic “explanations”, 

such as media “justifications” of libertarians for such sociopathological phenomena 

of quasi-neoliberalism such as theft, neo-totalitarianism, “minimal state”, etc.). 

Liberastia is a modern mutant of neo-liberalism, which has absorbed its worst 

features. It developed degenerative traits that, over time, turned into a serious social 

disease. This is a disease of false and reduced freedom and adequate privileged 

individualism. It is rhetorically and media protected and supposedly spreads to all 

personalities and spaces. But in fact, it is not attributed to everyone, but only to a 

few. This was done not because there was not enough freedom for everyone, but 

because of the authorities' cynical fear of such an opportunity, that is, because of 

their desire (needs, intentions) and efforts (influential foreign "sponsors" and 

"mentors") to have the ability to influence people and governments to subordinate 

them to their interests! 

"Liberastia" was accompanied by a process of "tycoonization". It quickly spread 

and created a permanent vicious circle consisting of the following elements: the rise 

to power of greedy adventurers (the so-called „reformers“), appropriation of state 

property through the misuse and destruction of state resources, strengthening and 

maintaining their own power and enriching themselves at any cost and avoiding 

responsibility for their actions. Liberalists primitively and cynically defended their 

intentions and actions with phrases like: “Nothing was stolen from you because you 

had nothing”, and also by the fact that certain changes were given to the peoples 

(freedoms, right to vote and the like). But the people were not given either parti-

cipation in power or democracy, because the "reformists" believed that "democracy 

is not the power of the people, but the power of democrats" (liberals and demagogues 

- author's note). 

Universal ideas of justice, freedom and democracy idealize the world of huma-

nity, humanism, spirituality, justice, solidarity and self-criticism. Therefore, an open 

question arises: can journalism be effective, professional and objective at all if it is 

economically and morally dependent (ie immoral)? 

 

 

CONCLUSION 

Deficit, imitation and/or fiasco of formal and informal institutions allows the 

rule of alternative institutions, leading to various social and economic disorders, and 

retrograde processes. Controlled, complementary, and interactive functioning of all 

economic institutions is an imperative of time and there is no alternative. Instead of 

an experiment, it requires an instrument called institutional pluralism! 
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There are small, middle, and large nations, interests and leaders. Institutions can 

exist or not exist. Everywhere are interests („rule the world“), non-culture, ignoran-

ce, chaotic behavior, and crime. History has shown the survival of those states and 

peoples who have had a critical mass of true values, customs, traditions and insti-

tutions. Institutions preserve social values for future generations. However, quasi-

institutions are destroying them. 

In transitional countries, the critique of socialism has been focused on its bure-

aucracy. Bureaucracy and systemic corruption as its direct consequence are mani-

fested in utopi-an-political forms of social organization (D. Graeber). Viewed as a 

„form of idiocy“, it is a form of institutional violence (compared to D. North's con-

cept). The process of debilitation, according to domino system, was expanded under 

the slogan of some reforms. The word "reform" is otherwise compromised in 

transitional environments due to imposition of the process without results, and sup-

pression of creators by (bad) imitators. A society that does not distinguish true values 

(scientific, moral, and other) from bluff, dilettantism, and demagogy, reduces its 

chances of getting out of crisis. 

The new historical transition period requires a paradigmatic change in the mind-

set and behavior. It is reduced, among other things, to institutional adaptation to 

civilization norms, achievements (exemplary models), and challenges. All forms of 

quasi-institutional monism (e.g. neoliberalism), as well as clockotrization have a 

dogmatic, totalitarian, and anti-development character. Real and pluralistic institu-

tionalization is the only reasonable alternative in creating a sound economic policy 

and economic development. Reforms must always be accompanied by the strengt-

hening of institutions, democracy and education, competent and committed person-

nel, the elimination of political monopoly and negative selection, the reduction of 

opportunistic behavior, the emancipation of power, the reduction of violence, and 

the relativization of collectivist matrices. This is a general development formula. 

Poor institutions are always the result of bad politics (its negative attitude towards 

them) and one's interests. 

An unsuccessful socialist experiment was replaced by an even more unsuc-

cessful transitional experiment! The transitional social and economic "development" 

of the last three decades is dominantly marked by quasi-neoliberalism, as a form of 

quasi-institutionalism, with accompanying clockotrization. It is about metaphor 

which signifies and conceptionally generates a conglomeratic complex and contra-

dictory context, having its own doctrinal, terminological, institutional, developmen-

tal, cognitive, strategic, interest, redistributive, property, civilization, geopolitical, 

and ideological meaning. This context has been characterized by numerous practical 

quasi-manifestations (paradoxes, contradictions, problems, robberies, deceits, 

myths, restraint and control of changes and freedom, greedy, unlimited and non-

market enrichment, and strengthening of power), orchestrated by theoretical apolo-

getics. 
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Critical texts always cause resistance: bypassing, braking, and neglecting. Sci-

entists must rise above these artificial and monopolistic barriers. They must dif-

ferentiate processes and outcomes, trust only in results. Clockotrization is a sure 

condition of crisis, debilization of the people and lost development! 
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ABSTRACT 

The subject of this research is the analysis of the achieved level and criticism of 

the educational function of television (TV) in Bosnia and Herzegovina (B&H) in the 

context of the young population. The goal of the research is to define the real effects 

of the media on the education and media literacy of young people in Bosnia and 

Herzegovina, as well as to point out unused opportunities for their improvement.  
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Therefore, the goal was to empirically determine and analyze the current media 

situation concerning the topic in question and identify the key influencing factors. It 

is based on the hypothesis that educational content is not sufficiently and adequately 

represented in BiH TV programs, which has a direct negative impact on the educa-

tion and media literacy of young people. Consequently, the usual social science 

research methods were used: description, basic methods of logical reasoning, as 

well as surveying. In  conclusion, the initial hypothesis was verified and it was stated 

(and recommended) that an urgent and fundamental adaptation of TV educational 

content with a focus on young people is needed in Bosnia and Herzegovina. 

 

KEYWORDS: media, television, media literacy, youth, Bosnia and Herzegovina 

 

 

INTRODUCTION 

This article is multidisciplinary because several scientific fields are important 

for understanding the media literacy of young people through television. Despite the 

rapid development of Internet media, television is still the most influential medium 

of mass communication and a powerful agent of social processes. "Messages 

mediated by television influence the opinions, attitudes, and behavior of the audi-

ence, and by imposing priorities and values" (Gerbner, 1970, p. 70). That is why  te-

levision-mediated messages must be adequately "interpreted" and understood. It is a 

basic feature of media literacy, understood in a narrower sense as "a set of points of 

view that we actively apply in the use of media to interpret the meaning of the 

messages we receive." (Poter, 2011, p. 47). The influence of television on children 

and youth is particularly important, as a specific media audience, which has received 

special attention in recent years. Although the focus of research in this area is mostly 

negative (harmful) effects of television, theorists and practitioners also point to the 

potential of television can be used for educational purposes. 

In most media, entertainment content dominates. The informative and educatio-

nal function of the media is suppressed. In this way, the two most important systems 

in the modern concept of education (educational and media system) are open to vari-

ous forms of manipulation and indoctrination, which are directed toward the indivi-

dual. The goal is for him to occupy himself with "something devoid of content – ide-

ological connotations are supplied by television and the educational system, through 

constant training for obedience and consumption" (Chomsky, 2003, p. 7). Research 

on the representation of educational content in electronic media in Bosnia and Her-

zegovina is particularly lacking. Without them, it is not possible to implement appro-

priate measures to improve the unfavorable situation. That is the importance of this 

research. Creating a clearer and more complete picture of the educational function 

of the media can enable the creation of better perspectives. The focus of this work is 

the reflection of television educational content on young people and their media 

literacy. The aim of the work, apart from what is stated in the abstract, is to explain 
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the educational function of television in Bosnia and Herzegovina, i.e. its influence 

on education and media literacy of young people from different angles. In this regard, 

the empirical research approach contains complex research (conducted in 2019, 

2020, and 2021), which included the use of three types of coverage of the mentioned 

topics: 

 standardized in-depth interviews with editors of educational programs on the 

Public Radio and Television System of B&H, 

 analysis of the contents of the television program schemes of the Public Radio 

and Television System of B&H,  

 a survey questionnaire, which was conducted with young people in B&H, which 

collected data on the attitudes and opinions of the recipients (young people) 

about the offered television content, the quantitative and qualitative representa-

tion of educational TV content, the perception of young people about the im-

portance of the media in education and the role of television educational prog-

rams in the media education and media literacy of young people. 

 

 Due to the scope of the research, in this paper, we limited ourselves to presen-

ting the results from the third scope (answers to the survey questions that were asked 

to young people in B&H). In addition, we omitted the first part of the analysis and 

conclusions, which refers to the collected socio-demographic data on the respondents 

- young people (gender, age, education, employment, and place of residence). The 

results of the research show that the sample is representative of the entire population 

with a 95% probability (5% risk) with a confidence interval of 2.19. The analysis 

of the obtained data was performed using the software package SPSS (Statistical 

Package for Social Sciences). 

 

 

1. THEORETICAL APPROACH 

Young people, as a special category of audience, "tend to adopt cultural patterns 

based on popular culture, which is distributed through mass media" (Trninic, 2017, 

p. 73). Taking into account the fact that close to 50% of young people, aged between 

15 and 27, spend 1-3 hours daily, on average, in front of the TV screen (Ziga et al., 

2015, p. 169) it becomes clear how important quality is, content, scope, and accuracy 

of news and information for youth education and culture. Indeed, “they learn more 

from television than from any other factor in the socialization process” (Lemis, 

2008, p. 9). On two important questions: whether the media in Bosnia and Herzego-

vina (B&H)  can respond to “educational challenges” and whether and to what extent 

TV educational content contributes to the media literacy of young people - opinions 

of theorists are divided. Everyone agrees that there is a clear and inextricable con-

nection between the media and education. However, in B&H, there is a functional 

problem of a deficit of satisfactory content of an educational nature, especially 

among private media broadcasters. Furthermore, a large number of educational con-
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tents do not have a real educational function. Therefore , there is a need to examine, 

analyze and evaluate the role and importance of TV programs in B&H in the edu-

cation and media literacy of young people. The subject research refers to public TV 

services. 

Media education and media literacy in B&H have been receiving increasing 

attention for the last two decades. And yet, all these efforts still belong to the cate-

gory of pioneering research efforts. Significant advances in media literacy research 

made in recent years in B&H point to the need to raise awareness of the importance 

of media literacy, especially in the part of educational system (Zgrabljic Rotar, 2005; 

Tajic, 2013; Dizdar et al., 2014; Car et al., 2015; Trninic, 2017; Turcilo et al., 2017; 

Hodzic and Sokol, 2019). Educational efforts related to the media literacy of young 

people in B&H are mainly aimed at developing various skills. However, the central 

problem of media literacy is the ability to analyze media content, decode media 

messages, and question the role and function, as well as the ideological influence of 

the content. One of the reasons is the substitution of TV with the Internet. In this 

sense, S. Dizdar et al. (2014, p. 1) state: "Traditional literacy, which included rea-

ding, writing and arithmetic skills, is no longer sufficient in the new environment." 

The moment when the media of information transmission and communication 

between people changes, when information appears in different formats, not only in 

print ... the need for a new, multimodal literacy also arises, which means that it is no 

longer possible to talk about only one type of literacy sufficient for survival in a 

world that is flooded with a tsunami of information every day". 

A. Sokol (2019) correctly taught the importance of the presence of media educa-

tion in curricula for primary and secondary school students. He emphasizes that this 

is a significant factor influencing the level of media literacy. The role of TV in media 

education in B&H is an ambient condition for improving the education of young 

people and their media literacy. However, the education of teachers for media edu-

cation is not at the appropriate level, teachers do not necessarily have to undergo 

education in media education, but it largely depends on their affinities and the offer 

of the institutions where they are educated. Media education is not a priority nor is 

it given adequate importance. Accordingly, the environment of media education in 

B&H provides little incentive for improving media literacy. It is at the basic level of 

development. Media literacy needs to be promoted as an important interest of 

society. 

 

 

2. EMPIRICAL APPROACH TO RESEARCH 

Data for the empirical research were collected using a questionnaire (combined 

questionnaire with assessment scales). The process of data collection was carried out 

for fifteen (15) days, from April 29, 2020. until 14.05.2020 years. Due to extraordi-

nary circumstances - the pandemic of the COVID-19 virus and the elimination of 

risks to the health of all participants in the research process - the survey was con-
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ducted online. The total number of respondents who participated in the research is 

2366 from all over B&H. As the target group of this research consisted of young 

people aged 18 to 35 years, the total number of participants in this age range who 

took part in the questionnaire is 1991, which is the actual number of respondents 

with whom the data obtained in the research was operationalized and whose answers 

were the subject of analysis. 

The survey research included the examined attitudes and opinions of the reci-

pients (young people) about the media and media educational content - what is the 

quality and frequency of monitoring of this content, especially on public TV services 

in B&H. When it comes to the amount of free time young people spend with the 

media, it was shown that over 65% of young people spend more than two hours a 

day with the media. The average use of media in free time among young people is 

dominant in 2-3 hours per day. The largest number of respondents - as many as 1628 

or 81.77% chose social networks as the number one medium, while online media, 

more precisely internet portals, are in second place - 1362 respondents or 68.41% 

stated that this is their preferred medium. Television, as an electronic medium, ac-

cording to the number of respondents (895 respondents) who marked it as the me-

dium they follow most often with almost 45% (44.95%) was in third place, i.e. se-

cond when it comes to the classic division of media into print, radio, TV, and inter-

net. A significant percentage (21.39%) of young people spend more than two hours 

a day watching television content. The average time spent watching TV programs 

among young people is approximately two hours a day. 

 Interestingly, as many as 399 respondents, or 20.04% do not watch television. 

The fact that a fifth of the surveyed youth population has completely rejected televi-

sion as a medium gives not only a cross-section of the current situation in terms of 

the use and monitoring of media among today's youth but also leaves room for 

certain scientific predictions/prognoses. The average time spent watching TV prog-

rams on weekends for the surveyed youth population is higher than the time spent 

watching TV programs on weekdays (up to 2 hours more). When it comes to the 

preferred content of young people, almost 2/3 of respondents (1043 of them or 

65.52%) most often watch film programs. It is a devastating fact that young people 

follow the educational program the least - only one-fifth of young people (309 

respondents). When it comes to the ratings of the three TV stations from the research 

sample (BHT1, RTRS, and FTV), FTV has the highest ratings, while mostly young 

people follow the educational program on Radio and Television of the Republic of 

Srpska - 289 respondents or 18.15%. The results of the research indicate that young 

people have a clearly defined and critically oriented attitude towards television 

content that is missing from the program of the Public Radio and Television System 

of B&H. The largest number of the surveyed youth population - 627 or 39.38% 

believe that it is the educational program that is missing in the program of BHT1, 

RTRS, and FTV. When it comes to commercial and news television, the most 

respondents, as many as 916 or 57.54% of young people, watch the Al Jazeera Bal-
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kans program and the most follow the educational program on Al Jazeera Balkans - 

608 respondents or 38.19%. 

In connection with the role and importance of television content in education, 

the attitudes and opinions of young people were examined regarding the adaptation 

of existing educational content to different age groups of viewers, the quality of edu-

cational programs in terms of recognition, popularity, and usefulness for the formal 

teaching process. The overall expediency and usability of the educational content 

offered on TV stations was examined. According to the perception of the surveyed 

youth population, the following was observed: Close to 60% of the surveyed popu-

lation (58.85% to be exact) believe that television has a significant role in the edu-

cation of young people; As many as 54.52% of the respondents take the position that 

the educational contents in the programs of TV stations in B&H are not adapted to 

the needs of viewers of different age groups; Almost half of the respondents 

(49.62%) do not recommend educational TV shows to their friends; Over 50% of the 

respondents (53.39%) did not use educational TV shows in the teaching process 

during their formal education. 

Attitudes and opinions of young people about the educational content broadcast 

on televisions from the sample were also examined. The focus is on evaluating the 

educational program of the Public Radio and Television System of B&H, especially 

the TV stations - BHT1, RTRS, and FTV, from the aspect of usefulness for the regu-

lar teaching process, especially during the period of the COVID-19 pandemic, the 

quality of the programs (whether the TV stations "produce" their program, repeat 

older content of an educational nature) and the need to improve the content of the 

educational program with a focus on young people. According to the perception of 

the surveyed youth population, it is possible to single out the following observations: 

More than half of the respondents (54.21%) believe that the educational program of 

the Public RTV System of BiH should accompany and supplement regular teaching, 

that is, they perceive television as an important agent in the process of formal educa-

tion; Almost 53% of respondents (52.89%) during the period of the COVID-19 pan-

demic did not more often follow the program content of an educational nature broad-

cast on the Public RTV System of BiH (BHT1, RTRS, and FTV), i.e. their attention 

was occupied by other types of content and programs; As many as 41.84% of respon-

dents believe that the public television stations of B&H (BHT1, RTRS, and FTV) 

produce their educational programs; A relatively large percentage of respondents ex-

pressed a neutral attitude ("neither agree nor disagree") - as many as 46.23% against 

the statement that the Public RTV System of B&H (BHT1, RTRS, and FTV) repeats 

older content of an educational nature; Almost 40% (38.13%) of the surveyed young 

population believe that the content of the educational program broadcast on the 

Public Broadcasting System of B&H (BHT1, RTRS, and FTV) needs to be improved 

with a focus on young people. 

The collected knowledge about the attitudes, opinions, and perceptions of young 

people towards the reflection of educational programs on media education and media 
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literacy, with a particular focus on TV stations from the research sample (BHT1, 

RTRS, and FTV), shows the following: More than 2/3 of respondents (67.71%) do 

not agree with the statement that television influences the construction of value 

systems more than it expands general knowledge among young people; More than 

40% of respondents believe that television educational content has a great influence 

on media upbringing and media literacy of young people - as many as 41.89% agree 

(27.95%) or completely agree (13.94%) with the statement offered; As much as 70% 

(70.48%) of the surveyed youth population does not have a very positive opinion 

when it comes to the role and importance of educational content of public TV stations 

in understanding and critically reflecting on the world in which we live; Out of a 

total of 1,592 respondents, 961 or 60.36% "disagree" or "completely disagree" with 

the statement - educational shows broadcast on the Public RTV System of BiH 

(BHT1, RTRS, and FTV) taught me to check the information and messages that I 

get it every day; More than 50% of the respondents (52.89%) believe that the 

educational shows broadcast on BHT1, RTRS, and FTV did not teach them to value 

the information and messages they receive every day; 

Dominantly, young people believe that educational shows broadcast on TV sta-

tions BHT1, RTRS, and FTV did not enable them to organize and systematize veri-

fied and evaluated information into knowledge - as many as 874 respondents, which 

is over 50% of the surveyed youth population (54.9%). The surveyed youth popula-

tion recognizes the need to introduce media literacy as a regular subject in schools - 

630 respondents or 39.57% (cumulation of "agree" and "completely agree" moda-

lities). The shortcomings of more comprehensive research on the habits and needs 

of viewers, and feedback on the offered (educational) contents point to the need for 

greater cooperation and cooperation between the Public Radio and Television 

Service and other relevant segments of society, which can greatly improve the media 

education scene. The media in B&H share the fate of society, so not enough funds 

are allocated for educational programs for children and young people. Due to the 

unstable source of funding, public broadcasters fail to fully fulfill their public 

mission in this sense. The social responsibility of the media, which the editors talked 

about, was also confirmed by the views of nearly 60% of the surveyed youth popu-

lation, who believe that television plays a significant role in the education of young 

people. Media education and media literacy of young people must be developed with 

the help of adults and parents, according to the interlocutors, and the influence of 

television educational programs on media literacy of young people is, according to 

the results of the survey, relatively large (according to 41.89% of respondents). 

When it comes to the perception of viewers - young people in B&H in terms of 

the adaptation of television educational content to the needs of viewers of various 

target groups, the survey questionnaire revealed that more than half of the respon-

dents believe that the educational content in the programs of TV stations in B&H is 

not adapted to the needs of viewers of different age groups. The largest percentage 

of the surveyed young population believes that the content of the educational prog-
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ram broadcast on the Public Broadcasting System of B&H (BHT1, RTRS, and FTV) 

needs to be improved and directed more towards young people. The above data 

additionally indicate the necessity of greater synchronization of viewers' needs and 

editorial policy. As in the case of the adaptation of TV educational programs to dif-

ferent age groups, the data on the applicability of educational content in formal edu-

cation indicates a lack of connection between certain segments of society that would 

help the creators of educational content and lead to the fact that we fully have quality 

and purposeful educational content for all ages. 

 

 

2.1 The Most Significant Survey Results 

 At the time of the COVID-19 pandemic, television once again confirmed that 

it is an important educational platform and that it can be a significant support to the 

regular teaching process. Cooperation between the competent ministry, the pedago-

gic institute, and other educational institutions - the editorial board of the educational 

program, took on a special meaning in an emergency and only underlined the impor-

tance of synchronizing relations at this level. Official data on the viewership of TV 

programs and content show a slight increase in the viewership of educational shows 

during the period of adaptation of TV content to the emergency, while only a quarter 

of the surveyed youth population (25%) more often followed the educational prog-

rams of BHT1, RTRS and FTV during the period of the COVID-19 pandemic. Based 

on the collected data and isolated observations, it is possible to state that the TV 

stations BHT1, RTRS, and FTV invest efforts in the implementation of the educa-

tional program and to a certain extent have educational shows and contents represen-

ted. It is evident that the educational function of public services is taken into account 

by following the available capacities and resources, which was confirmed by the edi-

tors of the educational programs in the interviews. The editors also confirmed what 

was shown by the content analysis of the program schedules of TV stations BHT1, 

RTRS, and FTV during three calendar years (2018, 2019, and 2020) - more and 

better should (and can) be done. 

It is certain that due to the production and promotion of educational content, the 

mentioned TV stations can be classified as socially responsible media, but as it is a 

matter of public services - the expectations are much higher, which the editors them-

selves are aware of. They emphasize the need for greater investments in their pro-

duction of educational content and broadcasts. By looking at the program schemes 

and educational content and shows, it was observed that a significant part of this 

program is repeated - both when it comes to older contents of the educational prog-

ram, but also the content of newer productions. In connection with this, the editors 

pointed out that the ratio of premiere and rerun programs is disproportionate (conce-

ring the planned plan) due to the lack of financial resources. Quality educational 

content, whether it's older shows or more recent shows, deserves to be repeated. The 

editors are aware of what the analysis of the content of the program schemes showed 
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- it is necessary to improve the educational program with a focus on young people, 

which would have a role in the media literacy of young people, which was confirmed 

by the attitudes of young people obtained through the survey questionnaire. 

 

 

CONCLUSION 

Based on the conducted empirical research, it is clear that the Public Radio and 

Television System of B&H lacks quality media analytics, which includes: a) continu-

ous, high-quality and comprehensive (media) research on the habits and needs of 

viewers and the collection of feedback on the offered educational content, b) greater 

connection and cooperation of the Public Radio and Television System and other 

relevant segments of society that can greatly improve the media education scene, c) 

greater synchronization of the needs of viewers and editorial policy and d) adaptation 

of television, as a medium, to the new media environment and trend, contained in 

coexistence and convergence with other, more complex formats and opportunities 

provided by the technically superior and socially powerful media of today - the In-

ternet and "new" media. In the B&H social milieu, it is difficult to apply EU stan-

dards and standards of developed countries, but we certainly should not give up on 

the development of the concept of media literacy. Sectoral networking through 

various projects is part of the practice of the mentioned countries, which can be ef-

fectively applied in the conditions of B&H. The most important sectors that could 

be networked are: authorities (state, entity, cantonal and local authorities, as well as 

public policymakers), competent regulatory bodies, audiovisual content providers 

(public and commercial audio-visual media, including providers for online games 

and applications), the academic community, journalistic associations and civil soci-

ety (non-governmental organizations, foundations, and other civil society networks). 

Only by properly understanding the way the media functions in general, recogni-

zing the role and importance of the media in the education of young people, and by 

adequately using the media's potential, can one contribute to its adaptation to new 

trends in the media sphere. At the same time, it is a prerequisite for inclusion in the 

global educational and media systems. Since the conducted empirical research, the 

important role of TV in the education of young people was not recognized and 

adequately used, especially in the context of responding to the challenges of today, 

In addition, the fact is that the Public Radio and Television System of B&H is faced 

with a series of problems and obstacles, which significantly affects the quality and 

the quantity of realized educational contents and the viewership of their contents. In 

this sense, we concluded that there is an imperative need to adapt B&H television 

educational content with a focus on young people. This is the only way to provide a 

stronger foothold for understanding and critical deconstruction of media messages, 

that is, a more adequate framework for improving the media literacy of young 

people. All the efforts, capacities, and resources invested are not enough to meet the 

media and educational challenges today. At the same time, the possibilities that 
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different platforms in correlation with public services can provide are certainly a 

significant and promising potential from which one can draw, but also produce 

significant support for the system. Public services are a strength and a resource that 

can do a lot and deserve to be recognized far more than it is. The establishment of 

an efficient public RTV system is of crucial importance for the establishment of a 

stable B&H media system in general in the modern, extremely difficult transition 

context, current globalization, digitization, and the path to the EU. In this sense, the 

above conclusions, which were derived based on extensive analyzes of the available 

data, unequivocally indicate that the starting hypothesis of the doctoral dissertation, 

which reads, has been fully confirmed. 
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ABSTRACT  

The subject of this research are contradictions in the global economy and con-

sideration of their consequences. The aim is to analyse the global challenges that 

the world is facing. On the one hand, it is an analysis of some positive trends and 

growth potentials, demographics growth, technology development, the spirit of free-

dom and democracy development, as well as entrepreneurship growth. On the otner 

hand, in addition to positive events, it is an identification of numerous threats before 
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humanity. It is assessed that these contradictions are very pronounced, with negative 

things being underestimated, and that the world is in the stage of unrealistic opti-

mism. It starts with the hypothesis that, at the present level of development, humanity 

has begun a contradictory development, and in spite of many promising trends, hu-

manity has entered into a negative cycle, which unfortunately threats with a possible 

global crisis of various forms. This research uses the scenario method as well as 

methods of analysis, synthesis, deduction, induction. In addition, this research relies 

on different statistics (Eurostat, World Bank, OMS, etc.). Presented empirical data, 

qualitative and quantitative, verify the theoretical hypothesis. If we continue to live 

in a world without the rule of law at the planet level, dominated by ideology of money 

and egoism, if we do not act quickly in order to reorientate our spirit and the course 

of history, in order to make space for altruism at the global level, we will not move 

towards a harmonious world, but quite opposite, towards cumulative crises, which 

are getting closer: economic, social, ideological, political, and other. We particu-

larly stress that new issues cannot be solved using old methods. In order to overcome 

contradictions of modern development it is necessary to change the core values and 

philosophy of development. We must understand that disloyalty towards others be-

comes an unsustainable philosophy, that the market is no longer sufficient to organ-

ize the world, that democracy bound to the national territory will soon be sufficient 

for the rule. We need to understand that cooperation is better than competition, that 

mankind is one, and that we must move to a higher level of superior ethics and its 

political organization, thus, to a change in the world value. Therefore, we must act 

to accomplish this: track statistics, identify problems, and act without hesitation or 

delay. 

 

KEY WORDS: risk, crisis, market, altruism, threats.  

 

 

INTRODUCTION  

Firstly, we face a huge global challenge around the world, with huge growth 

potential, demographics grow, technology is growing, the spirit of freedom and de-

mocracy is spreading across the globe, and there would be no reason to worry, the 

world is getting better and better ... Even the last crisis that has occurred has not 

changed the pace of growth, the world is growing faster than ever before. We have 

huge growth potential in the coming years. 

The latest crisis began in the United States due to the difference in revenue. The 

question is how? High inequality of income was before . Yes, of course, because this 

is the cause, because the disparity of income creates a tragic paradox. Low income 

reduces the purchasing power of consumers. And they are getting poorer. The only 

way to maintain the purchasing power of people, as it was often in the past, even in 

Amsterdam in the 16th century. is to raise the value of the property. Creating bal-

loons in the residential market and on Vall Street. A balloon has created funds to 
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increase asset value, sell assets, make a profit, part of the profits came from con-

sumption and part of the profits for buying a luxury home, etc. But it will not last 

forever. 

This is indeed the cause of the crisis. The impossibility of raising the distribution 

of income and artificial income in the financial sector, even with subprime in order 

to maintain consumption. 

 

 

1. POSITIVE TENDENCIES 

Is there space for pessimism? Why be upset? Many people believe that the world 

is heading for the better. Everything is going well. Numerous books that provide 

reasons for trust in the future are being published. Dominant elites, politicians, and 

governments also promise bright future to their voters, shareholders, and employees, 

glorifying the current achievements in economics and politics, convincing them that 

future has a great prospective. An interesting book "Revolution" by French President 

Macron is an outstanding example of this, although current situation in France disa-

gree with that. The possible crisis is not even mentioned in financial institutions nor 

in the banking sector. On the contrary, they send constant messages about long-term 

growth, no inflation, and low unemployment. 

We have analyzed the grounds for this optimism. The objective reasons that we 

came up to deserve to be presented as follows: 

 Extreme poverty (live on less than $1.90 a day) is reduced to 700 million 

people in 2018 from 2.5 billion in 1981 (World Bank; Piketty, 2015; Mila-

novic, 2013). 

 Life span is longer than ever. It increased from 47 years of age in 1950 to 

72 years in 2018. In the same period, the infant mortality rate was reduced 

from 15% to 3% (OMS, 2015). 

 Deadly infectious diseases (ebola, SIDA, etc.) are under control. 

 More and more people are covered with basic life insurance and health care. 

 The level of education in the world is rising. The literacy of the people over 

15 years old is over 86% versus 70% in 1980. Between 2000 and 2015, the 

rate of primary education grows from 84% to 90% (Attali, 2015). 

 Economy growth is the highest today, enormous capital is available. The 

interest rate is very low, which stimulates investments (Stiglitz, 2015). 

 Food production per capita has increased significantly over the last three 

decades (for example, wheat supplies in 2018 were 258 million tonnes) (At-

tali, 2020). 

 Technical progress has improved several activities: health, knowledge and 

education, transport, energy economics, biotechnology, and many others. 

Information technologies are no longer on the first wave of change, but have 
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been replaced by nanotechnology, biotechnology, neuroscience, and artifi-

cial intelligence. Their application shows that advancement in knowledge 

and technology is the engine of human development. 

 Raw materials do not seem to be lacking (biomass, various minerals, fossil 

resources). 

 The current order in the world is not likely to change. The United States 

(US) remains the force with the largest military budget, naval fleet, and avi-

ation on the planet. 

 The US economy remains strong and with its new industries (artificial intel-

ligence, nanotechnology, biotechnology) strengthens its power. The largest 

world companies operating with new technologies are seated in the US. 

 China is becoming an economic and military force, and no one in China 

talks about the crisis. Large Chinese companies become serious rivals to the 

US economy in the field of artificial intelligence and electronic commerce. 

 Several countries (Vietnam, Indonesia, Malaysia, Australia, Russia) are re-

markable in the development and optimistic vision of their future. 

 Africa is also optimistic: the future is promising. Gross domestic product 

projections are high, especially in Nigeria, Egypt, and South Africa. Accord-

ing to these projections African GDP in 2050 will be higher than European 

(Attali, 2016). 

 The cradle of civilization, Europe, promises stability and progress. It is a 

continent of 510 million inhabitants and a quarter of the world's GDP 

(Stiglitz, 2016). 

 Multilateral agreements (Europe-Japan, OECD, Paris Agreement, etc.) in-

troduce necessary regulations in the global market. Ecological problems of 

the planet are being solved. Ozone hole is reduced and the second largest 

coral reef (Belize) is no longer in danger. The Paris Agreement, signed by 

167 countries, has established grounds for combating climate change. 

 Democracy and the market economy have spread to the whole planet. 

 Violence and barbarism have been significantly reduced. 

 

 

2. NEGATIVE TENDENCIES 

Many things are far from being optimistic. However, politicians, governments, 

and scientists ignore that fact. Negative phenomena and tendencies are distinguished 

as follows: 

 Wealth is increasingly accumulated by a small number of people. A part of 

the world income held by 1% of the richest people is 20%, and if the current 

trend continues, in 2050 they will hold 30% of the world income (Milanovic, 

2016). It is to be expected that inequalities between employees and renters, 
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or the profit acquirers and rents, will grow with the current impact of tech-

nological progress; 9.6% of the world population still lives in extreme pov-

erty below the poverty threshold (Cruz et. al), 

 Infrastructure is insufficiently maintained. Bridges, railways, viaducts, and 

other infrastructure are in bad condition. Of 600,000 highway bridges in the 

USA, 217,000 are in poor condition. The consequences are dramatic: there 

have already been several railroad catastrophes (Philadelphia, Hoboken, 

New Jearsy, Minneapolis). Situation in Europe is the same. The tragedy in 

Genoa in August 2018 is a perfect example. 

 Growing unemployment. There are more reasons to support an increase in 

unemployment if things continue to develop as nowadays. Technological 

progress with robotics and artificial intelligence leads to the complete re-

placement of manual work on numerous jobs. Machines are increasingly re-

placing people. The drivers of cars, buses, trucks will lose their jobs. The 

same is happening to a large extent in logistics, trade, health care, and many 

other activities. 

 Uncertainty increases in terms of respecting contracts, relationships with 

partners, children, and within the family. The current value of individual 

freedom and democracy supports this. 

 Raw materials are getting scarce. Supplies of raw materials are drastically 

reduced. Humanity consumed 7 Gt of raw materials in 1900, 50 Gt in 2000, 

and 85 Gt in 2018. Some of these raw materials are already gone. 

 Air and water are becoming more and more polluted. Carbon dioxide emis-

sions are not decreasing. In 1917, worldwide emission in energy production 

has reached 32.5 gigatonnes. Since 2000, 6,000 ha of forests disappear every 

year (EEA, 2019) 

 Climate changes. Global warming is a terrible threat to humanity. The aver-

age temperature on Earth increased 0.85 Celsius degrees  in the period 1880 

- 2012. At the same time, the mean surface temperature of the ocean (75 m) 

increased 0.44 Celsius degrees (IDMC, 2016). As a result of these changes, 

the sea level has risen 19 centimeters in the period 1910 - 2010. 

 The lack of drinking water. This is a great issue because drinking water is a 

vital need for human population. Today, 2.7 billion people and more lacks 

drinking water. This scarsity is especially pronounced in Africa. A half of 

the world's population lacks  sanitary systems and the apropriate treatment 

of contaminated water. 

 Migrations increase. In recent years, nomadism is coming back at the global 

level. In 2017, more than 250 million people did not live in their place of 

birth, as opposed to 220 million in 2016. Economic and political migrations 

towards Europe are especially pronounced. 
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 Democracy values have been questioned. All threats and events have opened 

the question of democracy as an ideal system of rule. Increasing concentra-

tion of wealth in the hands of a small number of people leads to the strength-

ening of plutocracy, i.e, it leads to the transformation of democracy into plu-

tocracy. The interests of elite are in the foreground. Decisions are made 

without taking into account the common interest in burning problems such 

as global warming. Plutocracy does not work in a long run, but dictatorship 

of short-term and money dominates. Money has become the highest value. 

 Markets are globalized, and democracy remains local. There are no regula-

tions for global businesses, which has profound negative consequences. All 

this encourages an idea that democratic era has passed, that a new model of 

governance must be sought. 

 

 

2.1 The lack of perspective and stability 

If we analyze previous problems in the context of longer term and global move-

ments in the long run, some important issues are opening up. We know that the his-

torical development took place according to the triumph of individual freedom, self-

ishness, narcissism, triumph of money, the expansion of the market economy. It is a 

growth at all costs without taking into account the past or the future. Here dominates 

an absolute egoism of the current profit, leaving nothing to future generations. 

Geopolitical changes are also noticed: a relative decline of the US Empire and 

the efforts of several countries to take the place of dominant empire. In 1948, a half 

of the world GDP was made in the US with 21.7% of world trade, and now it is one 

fifth and 8% of world trade. 

The level of education in the United States is decreasing. The American mathe-

matics score has declined from 486 to 474 in the last 15 years (in China it was 549 

in 2015). The reading capacity was also reduced from 490 to 487 in the last 15 years 

(in Japan it was 509 in 2015). Even in patents, American long domination is reduced. 

China has become a serious military rival to the United States, as a new military 

force on the sea, air, and land. In 2016, China outrun the United States in supercom-

puters (167 in China and 165 in the US). Besides China, serious world powers are: 

the Russian Federation, Turkey, India, Pakistan, and others. Global competition of 

new forces, and previously explained tendencies in the world, have led to the spread 

of organized crime in parts of the world where global regulators have not been es-

tablished. The mafia has already taken control in much of Latin America, and is also 

threatening to take the rest of the world. Illegal and criminal activities are every-

where and are taking control over governments, on all continents. Social upheaval 

in the world is deep and alert. 
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3. THE CRISIS IS QUITE POSSIBLE 

All of the above mentioned is true, unfortunately. There are several scenarios, 

extreme ones are also very likely if the situation is fully understood. Even if proba-

bility of the crisis is small, we cannot afford to overview the signs. We must find the 

ways to face it. Evidently, if the same governing mechanisms continue to apply, if 

the attitude towards infrastructure and institutions does not change, if mistakes from 

the past are not fully understood, debts will continue to grow, nature will continue 

to be destroyed, climate will continue to warm up, people's dissatisfaction will in-

crease, democracy will be threatened by fundamentalism of various forms, protec-

tionism will rise and totalitarianism will strengthen. 

Instead of coping with problems and trying to solve them, companies, govern-

ments, and individuals act passively, relying on the principle of delayed action, and 

hoping that some higher powers will solve them. 

Thus, Central banks continues to print money, indebtedness increases, nature 

degradation is more pronounced, and revenues grow at the expense of asset reduc-

tion. Central banks, which are considered to be independent, are creating money, 

hoping that through lending to governments, they will help politicians to implement 

the necessary reforms. However, politicians do not dare to do so, and more money 

in circulation increase indebtedness of governments, companies, and individuals be-

yond all limits. They hope that the increase in revenues will cover their debts. In 

2016, the money supply was over 125% of GDP. 

All the aforesaid stimulates artificial growth and financing of imports without 

real finances. For example, some European countries had excessive imports, and 

later they were not able to repay debts on this basis. 

Even the classical economy cannot explain that such an increase of money in 

circulation did not result in inflation. The classical theory explains national econo-

mies including boundaries and protectionism. However, business globalization does 

not recognize bounds, only the rules of competition. In unregulated global economy, 

public debt is over 300% of GDP in many countries. 

Bank borrowing is encouraged by low interest rates. The problem is the purpose 

of bank borrowing – not for investments in bridges, roads, viaducts, energy econom-

ics, education, reduction of carbon dioxide emissions, etc., but for current consump-

tion. 

Apart from the governments, private companies and households are also bor-

rowing. Their indebtedness is over 50% of GDP. Expectations that technological 

progress will solve these problems in the economy have proved unrealistic. Problems 

with new technologies are ignored. 
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Unfortunately, all of this leads to the conclusion that economy of destruction is 

prospering. History showed that economy of destruction thrives during the crisis. For 

example, not long ago, music comedies flourished during the 1929 crisis. In the last 

few decades, in digital era, video games and virtual reality flourished. These activi-

ties occupied more than a third of people's life. Virtual entertainment is an increas-

ingly powerful industry, being in the function of fun, encouraging inactive life. It 

even became the first cultural industry to overrun films and books. The number of 

social network users worldwide is over 3.2 billion. 

The signs of the crisis are obvious: 

 Interest rates start to grow; 

 The value of companies listed on the stock market and many others is ques-

tionable; 

 Many large companies have lost their value; 

 Economic nationalism returns; 

 Environment crisis, with ecological catastrophes, fires, floods, is our reality. 

 The market economy and market dictatorship that favor the interests of plu-

tocracy create nationalism, protectionism, and the strengthening of religion. 
 

 

4. SOLUTIONS TO PROBLEMS 

These problems inevitably lead to a crisis that can be partial (financial, eco-

nomic, social, technological, political, ideological, geopolitical, ecological) or total. 

How to prevent the symptoms of the crisis from escalating? First of all, it is important 

to make a clear analysis of what is happening in the country regarding possible crises. 

Unfortunately, no government today is developing the anti-crisis strategy. Also, it is 

necessary to identify the bad sides of each country in the main domains of possible 

crises. After that, it is required to define the programs needed to solve the problem 

(education, infrastructure, demography, etc.). Creating a system of crisis resilience 

is an important step for the further action. Solutions should be sought in abandoning 

capitalism towards positive economy. Good example are Scandinavian countries 

which increasingly pay attention to the interests of future generations. 

Many countries must decrease public debt, reduce unemployment, protect for-

ests and agricultural land, reduce the dependence on fossil fuels, implement purifi-

cation technology for soil/groundwater pollution, protect raw materials against de-

struction, etc. 

Naturaly, this paper could not cover all aspects of a possible crisis, nor include 

all recommendations. This is just an initiative for discussion on survival of humanity 

as a burning problem today. 
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CONCLUSION 

These empirical data, qualitative and quantitative, verify our theoretical hypoth-

esis. Even if we continue to live in the world without the rule of law at the global 

level, dominated by ideology of money and egoism, if we do not act quickly in order 

to reorientate our spirit and the course of history, and give place to altruism at the 

level of a planet, we will not progress towards a harmonious world, but opposite, 

towards upcoming cumulative crises: economic, social, ideological, political, and 

others. Some early warning indicators of crisis are: 

 Negative tendencies in democracy; 

 Growing pollution; 

 Severe climate changes; 

 Extreme lack of water; 

 Worsening situation in agriculture; 

 Intensified migrations; 

 Destabilization of innovation in the labor market; 

 Continued accumulation of wealth; 

 Expanding economy of anger and tension. 

 

Can the world avoid falling into a new big crisis? There is not much time left. 

We must understand that disloyalty towards others becomes an unsustainable phi-

losophy, that the market is no longer sufficient to organize the world, that democracy 

bound to the national territory will soon be sufficient for the rule. We need to under-

stand that cooperation is better than competition, that mankind is one and that we 

must move to a higher level of superior ethics and its political organization, thus, to 

a change in the value of the world. Therefore, we must act to accomplish this: track 

statistics, identify problems, and act without hesitation or delay. 
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ABSTRACT  

The article analyzes the position of the mainstream media in Serbia, Monte-

negro and Croatia with regard to Russia’s “special military operation” in Ukraine. 

The Russian-Ukrainian conflict is the object of the research. The subject of the paper 

is the attitude of traditional media in Serbia, Montenegro and Croatia towards the 
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events in Ukraine. The paper starts from the hypothesis about the negative attitude 

towards the “special military operation” in Montenegro and Croatia and positive/ 

neutral attitude in Serbia. The use of cognitive mapping allowed to obtain the 

proportion of negative and neutral opinions regarding Russia's actions, as well as 

to identify key media contexts. The result showed that 68% of analyzed media sour-

ces show negative attitude towards the actions implied by the Russian government 

in Ukraine.  

 

KEY WORDS: Special military operation in Ukraine, Russia, Ukraine, the 

Balkans, media, cognitive mapping, Serbia, Montenegro, Croatia, media.  

 

 

INTRODUCTION  

The decision by Russian President V. Putin to conduct a special military ope-

ration in Ukraine was a turning point in the modern history of relations between 

Russia and the West. This event is another stage in the Russian-Ukrainian conflict, 

the starting point of which can be considered the events of the first “Euromaidan” in 

2003 or the second “Euromaidan” in 2013-2014, which resulted in the “Crimean 

spring”.  

The most notable external reaction to this event was the formation of a common 

position of the collective West toward Putin's actions, expressed in strong con-

demnation, support for increased sanctions, the use of economic, cultural and scien-

tific isolation of Russia, as well as occasional (so far) manifestations of Russophobia 

toward people of Russian origin.  

It is important to understand that the escalation of the Russian-Ukrainian con-

flict is not the first armed confrontation on the territory of Europe since World War 

II. The events of 1999, when NATO forces bombed Yugoslavia, essentially became 

“a watershed between positive and negative trends in international relations after the 

end of the Cold War” (Skvoznikov, 2019) and undermined the authority of the UN 

as the body responsible for organizing peace.  

In this situation, it is extremely important to analyze the attitude of the Balkan 

countries toward the current situation. The area, dubbed at the beginning of the 20th 

century “the powder keg of Europe”, remains an area where the interests of Russia, 

Western countries and Turkey meet. Small in territory, but motley in ethnic and con-

fessional terms, the Balkans have always been divided by spheres of influence.  

Traditionally, countries and regions with a predominantly Orthodox population 

have expressed support for Russia. Such entities include the so-called “Little Yu-

goslavia” represented by Serbia and Montenegro. Slovenia and Croatia, formerly 

part of “the Greater Yugoslavia”, traditionally gravitated more toward cultural integ-

ration with Western and Southern European countries.  
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1. THEORETICAL AND METHODOLOGICAL FRAMEWORK  

    OF RESEARCH  

Content analysis was chosen as the major methodology basis for the research. 

Being a flexible research method content analysis can be applied to many problems 

in information studies, either by itself or in conjunction with other methods (White 

and Marsh, 2014). The concept of content analysis has been developing for a long 

period time since 1950-s and was previously implemented by Agosto & Hughes-

Hassel (2005), Haas & Grams (2000), Krippendorff (2004), White independently 

(1998, 2000) and as co-author with Wang (1999) etc.    

As far as the Balkan media content analysis is concerned, there have already 

been a solid amount of articles based on this particular approach, including but not 

limited to the content analysis of TV programmes (Turkovic, 2018); nationalistic 

media (Della Vigna et al., 2014); attitude towards citizenship in the Balkan republics 

(Marko, 2012) etc.   

In Russian social and political science content analysis has also been broadly 

used to analyze key international and governmental problems, in particular, in com-

bination with cognitive mapping (Vin and Kondratyev, 2012; Zhilyaeva, 2017; Bro-

dovskaya et al., 2018; Dombrovskaya, 2021).    

Serbian, Montenegrin and Croatian media were selected according to the cri-

teria of subject matter discussion and the significance of their influence. Considering 

the time of the research only the first two weeks of Russian-Ukrainian conflict have 

been analyzed for the purposes of this article. However it would be justified to admit 

that late February – early March timeframe, chosen as the object of the analysis, 

represents the period of the most acute reaction to these historical events.  

The main research question was to identify the share of negative and neutral 

attitudes towards “the special military operation in Ukraine” by the media of Serbia, 

Montenegro and Croatia in the first weeks of war, as well as to identify the share and 

content characteristics of different discourses reflecting the position of the most 

influential media in the above-mentioned countries on the actions of Russia.  

 

 

2. RESEARCH RESULTS AND MEDIA ANALYSIS 

The basic hypothesis of the study is the assumption that the Serbian media will 

be reticent about the special military operation of the Russian Armed Forces in Ukra-

ine, while the media of Montenegro and Croatia, on the contrary, will condemn it.  

The media content study was based on the following parameters:  

 source location (as follows, Serbia, Montenegro, or Croatia),  
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 origin of the source in relation to its location: internal (owned by beneficia-

ries in the country of operation) or external (owned by beneficiaries from 

other countries),  

 position in relation to the events,  

 value impact technique,  

 the method of discourse formation.  
 

In the process of the research, it was revealed that the selected Balkan media do 

not broadcast approval of Russian actions in Ukraine. If we are not talking about a 

negative attitude towards “the special military operation”, we can rather speak about 

a neutral or restrained position. Such materials included those that did not have a 

pronounced character of support or condemnation.  

Figure 1 shows that more than two-thirds of the sources have a negative attitude 

towards Russia's “special military operation” on the territory of Ukraine. At the same 

time, both neutral and condemning positions were observed in the studied countries. 

 

 

Figure 1. Shares of the position of the selected Balkan media in relation to “the special 

military operation” in Ukraine 

 

 

It is noteworthy that in the studied media sources the rational technique of value-

based influence prevailed (56%), while the affective and mixed techniques were used 

in 24% and 20%, respectively. This indicates that despite the obvious concern about 

the conflict in the neighboring countries, both sides are trying to resort to a sober 

assessment of the causes, circumstances and possible consequences of the Russian-

Ukrainian conflict.  

The study highlighted the key contexts of media flows in the Balkan media:  

 condemnation of Russia's actions in Ukraine,  

 concern about the situation in the Balkans,  
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 criticism of the current Serbian political leaders, 

 emphasis on the analysis of the current situation,  

 broadcasting the position of a third party.  

 

Figure 2 shows that the frequency of condemnation of Russia's actions in Ukra-

ine coincides with the share of negative positions in the selected media. The second 

place is occupied by the broadcasting of the position of the third party: both negative 

and positive. In the case of broadcasting the positive position, the media sources do 

not directly express their solidarity, following the logic that any armed conflict has 

a negative impact on the world community.  

 

 

 

Figure 2. Frequency of media contexts in the Balkan media on Russia's actions regarding 

Ukraine 

 

 

A closer look at how each of these topics and positions is broadcast in the media 

of Serbia, Montenegro and Croatia, show that neutral materials are either limited to 

a dry listing of facts and events without additional subjective analysis (Telegraf, 

2022; Vijesti Online, 2022a), or they broadcast the position of Russia and its allies 

with regard to the conflict (Princip Info, 2022a, 2022b). For example, the President 

of the Syrian Republic Bashar Assad is quoted as saying that “Russia defends not 

only itself, but also the whole world, the principles of justice and humanism” (Princip 

Info, 2022a).   

An opposite strategy is chosen by the media, which speak negatively about 

Russia's actions in Ukraine. They, in turn, broadcast exclusively the position of the 

Ukrainian leadership and Western politicians, neglecting Russia's official position 

(Vijesti Online, 2022b; DW, 2022).  
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The position of the Balkan media, neutral on the events in Ukraine, essentially 

reflects the position of Serbian President A. Vucic on this armed conflict, who stated 

that “Serbia will join all UN General Assembly decisions on the violation of Ukra-

ine's territorial integrity in the conflict with Russia but will reject all those related to 

sanctions against Russia” (Pobjeda, 2022a, 2022b).  

A similar position, according to the Balkan media, is held by the Serbian Ortho-

dox Church both in Serbia and Montenegro, which “praises Putin and the Russian 

invasion of Ukraine” under the pretext of “protecting Orthodoxy from the attack of 

the Western enemy, i.e., the European Union and the United States” (Pobjeda, 

2022b). 

Several articles, which had a restrained stance on Russia's special military 

operation in Ukraine, criticized the Western community's pressure on Serbian Pre-

sident Vucic. In particular, the articles used expressions such as: “Serbia fell to its 

knees under pressure and voted ‘for’”; “it is about the loss of candidate status in the 

EU” (Princip Info, 2022c).  

In the articles with a neutral position references to the fact that the decision of 

the Serbian authorities to support the condemnation of Russian aggression against 

Ukraine is taken involuntarily and is not caused by their personal considerations can 

be found. For example, they mention that “Serbia does not want to nationalize Rus-

sian companies, but if the situation worsens, it can buy its share and find common 

ground and a fair price” (Princip Info, 2022c). 

Criticism of Serbia's incumbent president A. Vucic is inherent in the Serbian 

media even regarding the Russian-Ukrainian conflict. Serbian journalists criticize 

Vucic for his long attempt to “sit on two chairs”, as a result of which “you lose trust 

on both sides when no one trusts you, and you are not a reliable partner” (Velebit, 

2022). 

As a rule, the title of the article itself already gives insight into the author's 

attitude to the events. Articles with a negative connotation directly refer to Russia's 

attack on Ukraine: “Russia’s attack on Ukraine changes everything in Europe”, 

“Who is Vladimir Putin – the man who ordered the attack on Ukraine”, “Strong con-

demnation of Russia's attack on Ukraine” (DW, 2022; Vukicevic, 2022; Danas, 

2022).  

Articles giving a negative connotation to Russia's actions often use the technique 

of emotional stereotyping about the possible start of World War III, as well as about 

the “appetites” of the Russian Federation represented by its president with regard to 

Georgia, Moldova and the Baltic republics, and also about Serbia's use of Russian 

support to destabilize the situation in the Western Balkans (Tanovic and Vojic, 

2022).  

Some experts in Montenegrin media believe that “Serbia is the main player of 

Russia in the Balkans” (Danas, 2022), and the West is not aware of the extent of 
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Russia's influence on it. To reinforce their position, such articles usually refer to the 

presence on the territory of Serbia of people seeking to “apply a ‘copycat’ of what 

Russia did in Crimea, when it annexed part of Ukraine” (Danas, 2022). In revealing 

this topic, Montenegrin media project this situation onto Serbian-Montenegrin rela-

tions, saying, “Montenegro is facing a hybrid war, which is supported and financed 

by Serbia and Russia” (Danas, 2022). On top of that, such articles often call on Wes-

tern countries to more actively support the pro-Western forces in Montenegro.  

Montenegrin print media also approve of Russia Today and Sputnik ceasing 

their activities on the territory of the EU. Citing Montenegrin Minister of Public Ad-

ministration, Digital Society and Media, T. Srzentic, Montenegro “must not allow 

disinformation and propaganda...that tries to justify the attack on Ukraine to 

spread” (Vijesti Online, 2022c).     

In the Serbian media, criticizing the Putin’s actions almost no rational asses-

sment of these actions and their consequences for the Russians themselves can be 

found, and the emphasis is placed on emotional stereotyping and expression of extre-

me concern in connection with the violation of international law and the territorial 

integrity of the neighboring state. It should be noted that such media can hardly be 

called Serbian because in the overwhelming majority of cases they are directly 

related to the large media holdings of the Western countries: BBC, Deutsche Welle, 

Radio Liberty, etc.  

As noted earlier, Belgrade's official position is mixed in nature: on the one hand, 

Vucic does not support the imposition of sanctions, but, on the other hand, declares 

that “it is important to condemn the violation of the territorial integrity of any UN 

member” (Aljazeera, 2022). 

In general, the study clearly showed that 100 percent of the selected external 

media have a negative attitude toward Russia's “special military operation”, while 

internal sources have a neutral attitude toward the Kremlin's actions in 50 percent of 

cases. 

The Croatian media behave differently; they also criticize the actions of the 

Russian authorities, but emphasize rational arguments for their position, as well as 

the desire to draw attention to the attitude of the people of Russia themselves to this 

event. In particular, an article in the Croatian “Jutarnji List” analyzes domestic politi-

cal threats to V.V. Putin in relation to the special military operation, as indicated by 

phrases such as: “elites pose the greatest threat to authoritarian leaders”; “public 

anger over the war may also reinforce the elites' perception that Putin is no longer 

an effective defender of their interests”; “the war will place a heavy burden on the 

Russian economy, and this is the biggest blow to Putin's public image” (Jutarnji List, 

2022, p. 7). 
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The Croatian media also try to analyze the course of hostilities in Ukraine, dra-

wing parallels with the Yugoslav National Army (YNA) in 1991 (Redzepović, 2002) 

or prove that “Ukraine did not provoke Russia's invasion” (Benacic & Vidov, 2022). 

At the same time, the Croatian media expresses more concern about the impen-

ding possibility of an energy crisis in Europe and broadcasts the affective position 

of MEP Predrag Fred Matic: “It is easier to tolerate in a cold apartment at 10 degrees 

than in a trench” (Index, 2022). A much more rational stance on potential problems 

with natural gas supplies is taken by former Croatian Minister of Defense A. Kotro-

manovic, who warns Europe that “the economy will still experience big problems” 

(Kovacevic, 2022).  

Croatian media is also concerned about the possibility of the Russian-Ukrainian 

conflict spreading to the Balkans, about which P.F. Matic expressed fears that the 

conflict could flare up in order to “divert attention from the Ukrainian war” (Index, 

2022). Matic also criticized the incumbent Serbian President A. Vucic, commenting 

on his reluctance to impose sanctions against the Kremlin: “We were taught that you 

can't sit on two chairs. Vucic is trying on three chairs. He is flirting with the Rus-

sians, Chinese, and the European Union” (Index, 2022). 

To be fair, there are some Croatian media that are neutral about Russia's special 

military operation in Ukraine (Kovacevic, 2022). They analyze in detail V. Putin's 

motives for initiating military action. Without going into the details of the analysis, 

we note concerns about Europe's new political architecture, and the disappointing 

conclusion is made that “as things stand now, we might as well be mourning the 

Berlin Wall” (Pilic, 2022).   

 

 

3. FURTHER DISCUSSION 

The position of the Balkan countries is very clear. On the one hand, they are 

quite deeply integrated into the EU economy: Croatia has been a member of the EU 

since 2013, Montenegro uses the euro as its currency (without emission rights) and 

is a candidate for EU accession, Serbia has also been strengthening its European 

integration in recent years, while maintaining close relations with Russia.  

On the other hand, the population in a number of Balkan countries, especially 

in Serbia and Montenegro, still maintains a positive attitude toward Russian culture 

and Russia as a strong regional player and an important part of Slavic culture.  

The research indicated that almost one-third (28%) of all the sources expressed 

concerns about the situations in the Balkans. Due to that fact the paper investigated 

the reasons for such reactions in the Balkan media and drew parallels between 

Russian-Ukrainian and Serbian-Montenegrin relations. 

In the relationship between Serbia and Montenegro one can draw a lot of paral-

lels with the relationship between Russia and Ukraine. It is obvious that for the Ser-
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bian authorities the Montenegrin question is still very acute. Many Serbian politi-

cians and a large part of the population believe that the inclination of Montenegro to 

independence was organized by the West with the purpose of geopolitical weakening 

of Serbia and depriving it of access to the sea. Western countries are trying hard to 

use Montenegro as an example of a successful transformation of a former socialist 

republic into a modern European state with a high standard of living and social 

protection. The aim of this policy of the collective West is to win Serbia to the side 

of the EU and, as a consequence, to further weaken Russia geopolitically.  

The West pursued the same tactics in relation to Ukraine.  Let us not forget that 

back in 1994 the ideologist of American geopolitics on the Eastern European front, 

Zbigniew Brzezinski in his article “Premature Partnership” said: “Russia can be eit-

her an empire or a democracy, but it cannot be both… Without Ukraine, Russia cea-

ses to be an empire, but with Ukraine suborned and then subordinated, Russia auto-

matically becomes an empire” (Brzezinski, 1994). It is not surprising that by imple-

menting their “projects” in Serbia and Russia, Western countries generated revan-

chist attitudes towards Montenegro and Ukraine, not only among political elites, but 

also among ordinary people in Serbia and Russia.  

After V.Putin signed a decree recognizing the People's Republic of Lugansk and 

the People's Republic of Donetsk on February 21, 2022, Serbian President A. Vucic 

stated, “This decision destroys the entire global security architecture as well as the 

political security architecture. This situation is probably the most difficult for us and 

the most difficult for the next 10-20 years. The world order is changing” (Eurasia 

Daily, 2022). Vucic also complained that his desire to cooperate with Europe is in 

contradiction with the support of 85% of the Serbian population to Russia. This 

words describe how important the events in Ukraine are for the Balkan world.  

To some extent it might be assumed that the same coalition was formed that had 

confronted NATO in 1999. The only difference being that back then Russia, which 

had sided with Yugoslavia, did not have enough international and political weight to 

provide full assistance and publicly expressed its attitude by turning the plane of the 

Head of the Government Y. Primakov over the Atlantic Ocean in a demonstrative 

move.  

Today's Serbia has also failed to show such support, officially joining in con-

demning Russia's actions.  The reason for this is that, while not a member of NATO, 

Serbia is surrounded on almost all sides by NATO and has a long history of close 

cooperation with the Alliance.  

 

 

CONCLUSION 

The study confirmed the hypothesis that domestic Serbian media are less ne-

gative about the special military operation in Russia. At the same time, among do-
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mestic Montenegrin and Croatian media there are also those who are reticent about 

the Russian-Ukrainian conflict.  

A significant amount of media sources expressed fears of the Russian-Ukrainian 

military conflict affecting the situation in the Balkans. One should not forget the 

numerous territorial disputes that began with the collapse of the Socialist Republic 

of Yugoslavia and are still largely unresolved. Obviously, the Balkan conflict of the 

late 1990s, which turned into a tragedy for all peoples living in Yugoslavia, was not 

resolved, but was only “conserved”. 

Another important leitmotif of a number of media streams is criticism of the 

current Serbian leadership. Serbia's position on current Russian-Ukrainian events is 

complicated by the issue of Kosovo. On the one hand, the Serbian authorities should 

apply the argument about the respect of territorial integrity and sovereignty of each 

state and support Ukraine, on the other hand, pay tribute to the support of the Russian 

authorities, who found themselves on the same side as Serbia in the recognition of 

Kosovo as an independent state.  

 Neither supporters of Russia, nor supporters of the EU approve of President 

Vucic's attempts to “sit on two chairs”. From the point of view of supporters of rap-

prochement with Russia, such a policy is fraught with the risk of Serbia's “dissolu-

tion” in the Western world. Proponents of European integration, on the contrary, 

threaten that the current Serbian government will be treated as an authoritarian regi-

me sympathetic to Moscow.  

This topic is certainly very interesting from the point of view of further research. 

It is most interesting to trace how public opinion and the position of the leading Bal-

kan media regarding Russia's actions in Ukraine will change: both in terms of a po-

tential escalation of tension in the region and in terms of increasing threats to the 

energy security of the Balkan countries.  
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ABSTRACT  

In the 1970s, the leader of Yugoslavia, Josip Broz Tito, visited Poland twice. 

The first visit took place in 1972, the second in March 1975. The subject of this 

article is the second visit during which Tito met Polish authorities at a secret 
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government holiday center located in Arłamów in southern Poland, in the Bieszczady 

Mountains. The article focuses on the problem of securing this visit by the Polish 

security services. They were prepared for a number of different scenarios, including 

incidents caused by the local population, especially the Greek immigrants who came 

to Poland after the Greek Civil War, but also the indigenous peoples. The visit, 

however, proceeded without major disruptions. 

  

 

KEY WORDS: Polish People's Republic, Yugoslavia, Josip Broz Tito, Arła-

mów, Greeks in Poland  

 

 

During the period of Soviet domination in Eastern Europe, Yugoslavia was a 

country consistently pursuing a policy that can be described as "the independent 

construction of its own model of socialism”1. The USSR did not tolerate such an 

attitude in its sphere of influence, which caused tensions in the mutual relations 

between these two countries and thus between Yugoslavia and the countries re-

maining in the orbit of the USSR's influence2. This situation lasted until the death of 

J. Stalin and changes caused by this in the foreign policy of the USSR.  

On May 27, 1955, the meeting of the Yugoslav and Soviet delegations ended. 

From that moment, political relations have gradually improved, which was also a 

signal for „fraternal countries of the USSR.” The improvement of mutual relations 

was reflected, inter alia, in numerous official and semi-official visits of the Yugoslav 

delegation to socialist countries. A visit to Poland in 1975 was an example. 

 

                                                      

1 Josip Broz Tito's speech of November 1954: "Both those in the east and those in the west should 

understand that we do not deviate in our policy from the course we set for ourselves in 1948, that is, we 

continue to follow our own [... ] it must become obvious to everyone that we cannot be an addition to 

anyone's plans", Walkiewicz W. (2000), Yugoslavia. Common existence and disintegration, Warszawa, 

Trio (in Polish), p. 196. 

2 On April 11, 1945, Belgrade concluded an alliance with Moscow, signed by Tito and Molotov, under 

which both countries pledged to continue the war with Germany and not to form an alliance with any 

future coalition. Two days later a trade teaty was signed. As early as 1945, the first economic, political 

and military conflicts emerged, manifested mainly in disagreements between Yugoslavs and Soviet 

advisers. On April 19, 1947, the Soviets withdrew their advisers from Yugoslavia. An open conflict has 

begun. In mid-1949, countries of the so-called community imposed an economic blockade on 

Yugoslavia. In 1948-1952 there were several thousand border incidents and airspace violations, in 

which about 100 Yugoslav soldiers were killed. In view of Soviet troop movements along the borders 

of Hungary and Romania, Yugoslavia was divided into defensive zones under the supervision of 

partisan commandants (!). Yugoslavia switched its economy into war conditions. Public Security Office 

(UBD) was given unlimited powers, locking in isolation camps on the Adriatic islands all those 

suspected of having contacts with or favouring socialist countries (Walkiewicz, 2000, pp. 153-154, 

173-184). 
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The essential source of information used in this article were materials created 

by the Government Protection Bureau of the Security Service (Służba Bezpieczeń-

stwa - SB) – the organization whose role was to ensure the safety of state leaders and 

their comrades. These materials show the extent of technical preparations for the 

visit and characterize the local community and the moods prevailing in the region. 

All this information was necessary to identify potential threats to state leaders. It 

must be pointed out, however, that the SB was not allowed to enter the secret center 

in Arłamów. Thus there is no information in the SB documents about what was 

happening in the Arłamów rooms. 

 

*** 

 

The date of visit to Poland of the President of the Socialist Republic of Yugo-

slavia, Josip Broz Tito, who was aged 82 at that time, was set for March 10-13, 1975. 

The plan of the visit was prepared probably at the beginning of February 1975. Gui-

ded by the President of Yugoslavia’s passion for hunting, the delegates were accom-

modated in Arłamów3, a government resort managed by Colonel Kazimierz Doskoc-

zyński. Accompanied by the representatives of the communist authorities, Broz Tito 

was able to indulge in his favourite form of entertainment in the surrounding forests. 

Due to the number of guests, both from the Yugoslav and Polish sides, the "Laworta" 

hotel in Ustrzyki Dolne was also ordered to be prepared for their stay.  

Details of the visit were discussed on February 24, 1975, at a meeting in Lesko, 

attended by the first secretary of the Polish United Workers’ Party in Rzeszów - Jerzy 

Gawrysiak and Colonel Kazimierz Doskoczyński. A day later, on February 25, 1975, 

at a meeting of the Municipal Committee of the Polish United Workers' Party (PZPR) 

in Ustrzyki Dolne, the participants were informed about the Yugoslav delegation's 

planned visit. 

The plan of the visit was as follows. The delegation from Yugoslavia was to 

arrive in Poland with two passenger planes, Il-18 and Sud Caravelle. The nearest air-

port capable of handling such planes was Jasionka near Rzeszów, so the first part of 

the event was to take place there. In case of bad weather conditions that would 

prevent flight, a special train was to transport the President of Yugoslavia to the 

railway station in Przemyśl. The train route in Poland led from the border crossing 

                                                      

3 Arłamów, code named "W-2" ("W-1" was a government resort in Łańsk), was situated in the Rzeszów 

Province, in Ustrzyki Dolne District (in 1972-1975, Bieszczady District). The fact that there is a govern-

ment resort in Arłamów was no secret for the local population, in the years 1967-1969 many people 

from the local community found employment at its construction. Of course, no one was informed about 

the purpose of the hotel which was located in a remote area. The completed facility was surrounded by 

a metal mesh wall topped with barbed wire. On the access roads, military posts were set up to stop all 

vehicles. There was also a small airport capable of handling even small jets. The wider public in Poland 

were not aware of the existence of this place. Its name did not appear in the official press, and the town 

was not marked on maps available to a wider audience. 
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in Muszyna, then through Nowy Sącz, Tarnów, Dębica, Rzeszów, Przeworsk, to 

Przemyśl4.  

On Monday, March 10, 1975, at 11.00, the first plane with a delegation from 

Yugoslavia was to arrive at the airport. Representatives of the delegation were to be 

welcomed by the First Secretary of the PZPR Central Committee, Edward Gierek, 

Chairman of the Council of State, Henryk Jabłoński, Prime Minister, Piotr Jaros-

zewicz, accompanied by their wives, and a member of the Political Bureau Secretary 

of the Central Committee of the PZPR, Edward Babiuch and a member of the Poli-

tical Bureau, Minister of Foreign Affairs, Stefan Olszowski. Apart from Josip Broz 

Tito, the Yugoslav delegation included, among others, Deputy Prime Minister and 

Minister of Foreign Affairs of the Socialist Federal Republic of Yugoslavia, Milos 

Minic, and Secretary of the Central Committee of the Union of Communists of Yu-

goslavia, Mirko Popovic. The next item on the agenda was a drive along the streets 

of Rzeszów in a car column of 22 vehicles, which was then to follow a route through 

Brzozów and Sanok to Arłamów.  

In Arłamów, after accommodation and breakfast, plenary talks were to be held, 

culminating in a ceremonial dinner at 20.00, organized by E. Gierek, in honor of the 

president of SFRY and his wife. The next day of the visit was to be opened by 

unofficial conversations, followed by breakfast at 13.00, and at 17.00, the hunt, also 

ending with a dinner, was to begin. On Wednesday, March 13, the program of the 

visit was similar to that of Tuesday, the only difference being that instead of hunt 

and lunch, a "hunting dinner" was to be held, combined with an artistic program. The 

visit in Arłamów was scheduled to end on Thursday at 12.00, when the delegation 

from Yugoslavia, after an official farewell, was to set off on their return journey. 

A separate program was prepared for Josip Broz Tito’s wife - Jovanka. It was 

planned that on the day of her arrival in Poland she would visit the Municipal Library 

in Ustrzyki Dolne. On the following day, Jovanka Broz-Tito was to visit the Łańcut 

Palace and the “Jarlan” factory in Jarosław, and on Wednesday, Krosno Glassworks 

and the Oil Lamp Museum. A short stay at a holiday home in Iwonicz was also 

planned for that day. An additional attraction was to be a cruise on the ship "Żubr" 

on the Solina lake.  

Officers of the Government Protection Bureau (Biuro Ochrony Rządu – BOR) 

in cooperation with the Provincial Headquarters of the Citizens' Militia (Milicja 

Obywatelska – MO) in Rzeszów and the army – „Vistula Brigade” (Brygada Nad-

wiślańska) subordinate to the Ministry of Internal Affairs were responsible for the 

direct protection of politicians. The delegation from Yugoslavia also had its own 

bodyguards. The Yugoslav side provided BOR officers with a list of persons suspec-

                                                      

4 Mapa, Plan operacji ochronnej kryptonim „Bieszczady 75”, (1975), Archive of the Institute of 

National Remembrance („AIPN”), IPN Bu, 0827/66, t. 1, Visit to the People's Republic of Poland of 

the President of Yugoslavia Broz Tito, March 1975, (in Polish), p. 46. 
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ted of terrorist activity. In order to prevent possible threats, a range of security mea-

sures was developed. Medical services, helicopters, a liaison plane, and a transport 

column were put on alert. Motorized Reserves of the Citizens' Militia (Zmotoryzo-

wane Odwody Milicji Obywatelskiej - ZOMO) were left in reserve. 

On February 25, 1975, the Deputy Director of BOR, Colonel K. Piątkowski, 

informed in writing the commander of the MO in Rzeszów Province, Colonel 

Bernard Naręgowski, about the planned semi-official visit of the president of SFRY 

in that region. He also requested for operational and protective measures to be taken 

against people of Yugoslav origin who do not live in Yugoslavia, but could be 

present on the territory of the province. A similar letter was received by the First 

Deputy of Commander of the MO, responsible for SB, Colonel Ryszard Szuster5, 

and the directors of the Departments of the Ministry of the Internal Affairs. On 

March 3, 1975, a Staff of the Voivodeship Committee of the MO in Rzeszów was 

established to manage all activities related to the visit. The First Deputy Provincial 

Commander of the MO, Colonel Edward Kubrak was appointed the Chief of Staff. 

To carry out operational activities in the Bieszczady Mountains in an efficient 

manner, an „Object Case” was established and code named "Bieszczady 75". 

Responsibility for the implementation of the prepared plan forced the officers 

of the uniformed services of the Rzeszów Province to take steps which, on the whole, 

boiled down to the implementation of two tasks - securing the route from Jasionka 

to Arłamów6 and protecting the places where the delegation was to stay.  

In this article I will put special emphasis on the tasks assigned to SB officers 

from the Bieszczady District Headquarters of Civic Militia, based in Lesko. This unit 

was established in 1973 as a result of the merger of local headquarters of MO in 

Lesko, Ustrzyki Dolne and Sanok. In June 1974, Lieutenant Colonel Ryszard 

Głowacz was appointed the First Deputy Commander of the District MO for SB 

Bieszczadzka KP MO in Lesko. On February 26, 1975, during a briefing for officers 

of the SB operational division, he informed the participants about the planned visit, 

and he was also responsible for managing the SB activities in March 1975. 

At the beginning of 1975, the operational staff of the SB KP MO in Lesko 

amounted to thirteen people (one person more than it should be). Apart from the First 

Deputy Commander of MO for SB, the staff included: one senior operational in-

                                                      

5 Pismo dyrektora BOR do I zastępcy komendanta MO d/s SB w Rzeszowie (1975), AIPN, IPN-Bu-

0827/66, t. 1, p. 133. 

6 The route was 132 kilometers long, and the journey at a speed of 60 km / h took 2 hours and 15 

minutes. Plans were prepared for three alternative routes from Rzeszów to Arłamów, giving each town 

on the route a code name in the form of numbers starting with 100. Codenames were also established 

for mobile means of communication, ie vehicles with a radio or radiotelephone, and a radio 

communication system. The column of cars with members of the delegation was to be escorted, next to 

BOR vehicles, also by police cars and, during the journey through Rzeszów, motorcycles belonging to 

the MO; Mapa, Plan operacji…, AIPN, IPN-Bu-0827/66, t. 1, p. 46. 
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spector, nine operational inspectors and two clerks of the passport point. The number 

of recruited agents was limited to twenty-six secret informants. There was one 

„contact point”. There were five so-called „object-related cases”, two „operational 

investigation cases”, and three „operational checks” carried out7. The main direc-

tions of activity were securing industrial facilities against foreign intelligence, 

paying special attention to tourists from countries that were NATO members, com-

bating Catholic Church activity and observing people who, in favorable conditions, 

could undertake opposition activity8. 

In practice, the operational protection of the route and the places of the dele-

gation's stay consisted in selecting the environments or people likely to disrupt the 

planned course of the visit, controlling them and reacting when necessary. 

This meant focusing on two aspects, i.e. detecting dangers and ensuring protec-

tion by preventing "excesses". The latter included, apart from the typically adventur-

ous appearances, also, if not primarily, political speeches.  

Moreover, SB officers were to provide assistance to BOR officers by delegating 

for the needs of the BOR several operational employees who knew the area and local 

conditions. A fairly wide group of people became an object of interest for the SB, 

which included: employees of institutions and facilities which were included in the 

plan of the delegation's visit, people showing resentment towards the authorities, 

troublemakers or those known for "immoral conduct" and people who came to the 

Bieszczady Mountains from other parts of the country, foreigners, as well as Greek 

emigrants living in Krościenko and Liskowate. 

The task of the SB was also to inspect facilities that could become a target of 

diversion, such as the CPN station [Centrala Produktów Naftowych] in Ustrzyki 

Dolne. To detect and prevent potential hostile actions, SB officers from Lesko were 

instructed to maximally activate co-operation with their agents, i.e. at least 65 perso-

nal intelligence sources (secret collaborators, official contacts, citizen contacts9) 

                                                      

7 Głębocki H. (2005), Secret police at work. From the history of the police state in the People's Republic 

of Poland, Kraków: Arcana,(in Polish), p. 88; Ruzikowski T. (2004), Instructions for the operational 

work of the security service 1945-1989, Warszawa: Institute of National Remembrance – Commission 

for the Prosecution of Crimes against the Polish Nation, (in Polish), p. 121. 

8 Plan pracy SB na 1975 r., AIPN, IPN-Rz-049/254, p. 66-88. 

9 Regulation No. 006/70 of the Minister of Internal Affairs of February 1, 1970, on the operational work 

of the Security Service of the Ministry of Internal Affairs and the Instruction on the operational work 

of the Security Service of the Ministry of Internal Affairs, Chapter III, Secret collaborators and other 

sources of information, § 10, Secret collaborators and general rules for obtaining them: “1. Secret 

collaborators are persons purposely recruited to cooperate with the Security Service and performing 

tasks in the field of prevention, identification, and detection of hostile activities ", Order No. 006/70 ..., 

§ 19. Other personal sources of information:" 2. Official contacts with employees of work establish-

ments, offices and other institutions, aimed at cooperation in specific sections, in the field of protection 

of public order and safety, should be maintained at official levels. These contacts should consist in 
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living or working in the northern and eastern part of the Bieszczady district. A special 

task was given to Master Corporal Roman Socha, who was to follow the develop-

ment of the situation in the environment of Greek emigrants. The reason for selecting 

this group was the necessity to pay attention to the history of Greek-Yugoslavian 

relations and the past of the inhabitants of Krościenko and Liskowate.  

The Greeks were mostly former soldiers from the EAM-ELAS formation, later 

the Greek Democratic Army10. Their attitude toward the President of Yugoslavia 

might have been highly polarized. The reason was that Tito, who had actively sup-

ported the Greek communists until 1950, at the time when many of them tried to 

cross the border with Yugoslavia, fleeing from the pursuit of Democratic Army sol-

diers, closed the border at the express request of the Americans, with whom Yu-

goslavia had then established economic contacts. While the reaction of former 

partisans, who lost their colleagues while trying to break through the Greek-Yugo-

slav border, could have been negative towards the president of Yugoslavia, Greek 

emigrants of Macedonian origin saw Tito as their leader. Their reaction could have 

been quite the opposite. 

In setting out to prepare the operational activities, the focus was on the staff of 

the "Laworta" hotel in Ustrzyki Dolne. The hotel was to accommodate the staff of 

Voivodeship Headquarters of the Citizens’ Militia (KW MO) alongside communica-

tion node and sanitary facilities, representatives of the Voivodeship Committee of 

the Polish United Workers' Party (KW PZPR), drivers, journalists, some SB and 

BOR officers, etc., in other words, people related to logistics, for whom 81 rooms 

were reserved. There were 64 people employed in  "Laworta" – a short memo has 

been prepared about each of them, focusing on such information as organizational 

affiliation, education, and "moral and political" attitude, but attention was also paid 

to the character, attitude to work, and conflicts between the employees.  

At the same time, ciphertexts were sent from the MO District Headquarters to 

the head of Department VI of the "C" Office of the Ministry of Internal Affairs in 

Warsaw, requesting additional verification of the personnel of "Laworta". The same 

procedure was soon applied to 13 employees of the Municipal Library in Ustrzyki 

                                                      
holding talks on the phenomena of interest to the Security Service, explaining problems related to the 

protection of public order and safety and sensitizing the interlocutors to signs of harmful activity as 

well as receiving oral or written information from them of interest to the Security Service. Oral 

information is recorded in memos. 3. Operational contacts with citizens are established in order to orga-

nize the inflow of preliminary information of interest to the Security Service, in all cases where there 

is no need to involve secret collaborators. Operational contacts may also be used to check preliminary 

information received from other sources. [...] The persons referred to in paragraph 3 may be recruited 

as secret collaborators only in the event of an important operational need, (Głębocki, 2005, pp. 99, 109-

110). 

10 EAM-ELAS (Ethnikón Apeleftherotikón Métopon-Ethnikós Laikós Apeleftherotikós Strátos) – 

National Liberation Front - People's National Liberation Army - commander Gen. S. Serafin; Demo-

cratic Army - commander Gen. Markos Wafiadis. 
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Dolne, 4 of the Bieszczady Museum of Nature, 48 employees of the "Plon" holiday 

home in Polańczyk, 16 employees of the "Energetyk" holiday home in Myczkowce, 

as well as the 4-person crew of the ship "Żubr", sailing on the waters of the Solina 

Reservoir. The reason for checking such a large group of people was probably the 

possibility of a sudden change of plans at the last moment of preparations, or during 

the visit. As a result of the verification, those employees who, in the opinion of SB 

officers, posed a threat to the proper course of the visit were laid off. For example, 

all three stokers employed at the Laworta Hotel were forced to take a compulsory 

leave due to the fact that two of them were former members of the UPA11; one of 

them was even imprisoned in the Jaworzno camp. The third employee had been 

convicted of theft several times. Four people from other institutions were also sent 

on compulsory leave. 

During the week preceding the visit, more than 20 memos taken after interviews 

carried out by officers with personal sources of information were submitted to the 

First Deputy Commander of the MO for Security Services in Lesko. These memos 

were used to prepare summary reports, which were sent to the KW MO Regional 

Committee in Rzeszów. 

Particular scrutiny was given to persons who were described as 'known for their 

disruptive activities'. On March 5, a list of people who could pose a threat to the 

course of the visit was prepared, containing six names. Eight SB collaborators (2 

Secret collaborators – tw., 6 civic contacts - ko)12 were appointed to observe them. 

For example, one of the men on the list was suspected of having a mental illness and 

it was also stated that "under the influence of alcohol, he likes to discuss his 

grievances toward the authorities and may be used by other people"13. It was alleged 

that he decided to stop a car with Edward Gierek by throwing stones under the wheels 

of the vehicle. In order to eliminate him from public life, the SB decided to place 

him in a mental hospital in Żurawica. Another person whose name was on the list 

was a former member of WiN14, the rest were classified as, for example, "trouble-

makers and authors of anonymous letters", alcoholics, or persons blaming the autho-

rities for various reasons. 

                                                      

11 Ukrainian Insurgent Army - armed organization of the OUN-B fraction. The Ukrainian Insurgent 

Army and OUN-B are jointly responsible for organizing and carrying out the genocide of the Polish 

civilian population in Volhynia region and eastern Poland from 1943 to 1945. In Poland, its activity 

decreased significantly after „Operation Vistula” in 1947; the last units ceased to exist in the USSR in 

1956. 

12 Wykaz osób znanych z rozrabiackiej działalności, AIPN, IPN-Rz-049/254, Object case: 

„BIESZCZADY 75”, (in Polish), p. 62. 

13 Ibidem. 

14 Freedom and Independence Association (pol.: Zrzeszenie Wolność i Niezawisłość) - Polish anti-

communist civil-military underground organization founded on September 2, 1945, which was a 

continuation of the Home Army. 
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The extended SB espionage network also made it possible to detect people who, 

having no malicious intent, wanted to reach the members of the delegation. They 

wanted to hand E. Gierek a petition, a letter, or talk to him. From the SB point of 

view, this was unacceptable. The officers managed to track down a man who wanted 

to hand Gierek a several-page letter about the behavior of the district authorities, 

other matters concerning the region, as well as his personal problems. An "opera-

tional combination" was prepared to seize this letter. The first attempt to intercept 

the letter, under the pretence of delivering it to Edward Gierek through a trusted 

person, ended in failure.  

During the next attempt, a secret collaborator of the SB proposed to write a joint 

petition to the authorities to reach the already written letter and, if possible, to try to 

intercept it. This attempt ended only with the confirmation of the existence of a letter 

dangerous to the authorities. Eventually, Department "C" in Warsaw found incri-

minating materials concerning the author of the letter who was supposed to be a 

Ukrainian police officer during the German Nazi occupation. SB officers and the mi-

litiamen were issued with reproduced photographs of this man with the order to 

detain him and take him to a MO station, if he would approach the place where any 

of the delegation members were staying. 

Some people, however, had no illusions about the possibility of reaching the 

First Secretary of the Polish United Workers' Party, which did not mean, however, 

that they did not want to disclose their own opinions on the current reality. A 

conversation overheard by an SB agent showed that an unidentified group of people, 

aware of the fact that they would not be admitted to Gierek, decided to use the public 

address system of radio broadcasting to express - as the SB officers probably guessed 

- their grievances. Thus, the SB secured all amplifiers and sound amplification 

equipment owned by state institutions and appointed some of its employees as 

responsible for guarding this secured equipment.  

Another group of persons of interest to the SB were those who were not 

registered as residents of the Bieszczady district, e.g. tourists. An important element 

of securing the visit was an interview with the tutors of a group of almost 60 students 

from Poland and GDR, staying in Ustrzyki Dolne. The topic of the conversation was 

to ensure that night time would be respected. However, the SB did not forget to 

prepare a list with the names of all participants of the trip. 

An interesting solution was found to settle the "problem" of several West Ger-

man citizens staying in the area, driving three Citroen and Mercedes cars. They mo-

ved from one place to another quite often, admiring the surrounding mountains. 

Thus, an order was given to the MO traffic services to stop the vehicles for roadside 

checks, but only after making sure that the drivers had previously spent some time 

in a restaurant where, as it was expected, they could drink alcohol. The efficient 

action of the militiamen resulted in cancellation of German citizens' visas to Poland 
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for causing danger on the road15. Of course, "for the sake of traffic safety", they were 

also banned from entering Poland in the future. However, a similar action could not 

be performed with respect to the employees of foreign diplomatic missions, also 

arriving to the Bieszczady Mountains. On March 5, 1975, KP MO in Przemyśl 

informed KP MO in Lesko that a car belonging to the French embassy was approac-

hing the Bieszczady Mountains. The militiamen from Lesko blocked the access 

roads in the direction of the Bieszczady Mountains. Eventually, having confirmed 

that the car could not be in the Bieszczady Mountains, the search was stopped. 

A few days later, in the afternoon of March 9, 1975, four cars belonging to the 

Yugoslav embassy stopped in front of the “Laworta” hotel16. The embassy staff 

wanted to see with their own eyes the place where their compatriots would be sta-

ying. They ended up having a friendly conversation with the hotel reception 

manager. Of course she had to report on this conversation to an SB officer. 

In the morning of March 9, 1975, the first incident took place, namely, in 

Ustianowa Górna, two flags, out of many that had been placed along the road, were 

found to have been torn down. The Polish and Yugoslavian flags were removed, 

leaving the red flag intact. As the perpetrators did not leave any traces, an ambush 

was organised in this place, which lasted three days and ended on 12 March17. 

Collaborators of the Security Service kept their officers informed about the 

moods of local inhabitants, which were influenced by various rumors. Thanks to the 

agents, the content of these rumors reached the ears of SB officers. As it turned out, 

the residents of Ustrzyki Dolne, including the employees of the "Laworta" hotel, not 

being officially informed about the upcoming events, drew a number of conclusions 

resulting from intensive renovation works they observed taking place in the hotel. 

Interestingly, these rumors were an expression of the constant fears of the commu-

nity of Ustrzyki Dolne related to the growing power of Colonel Doskoczyński. The 

inhabitants of Ustrzyki Dolne speculated that the hotel was to be handed over to the 

military to become part of the so-called "Principality of Arłamów". Another rumor, 

equally unbelievable and probably frightening the local community, had it that the 

renovation of the hotel was caused by the imminent change of the border. Ustrzyki 

Dolne was to be incorporated into the USSR, due to the discovery of large uranium 

ore deposits in the area18. 

 

                                                      

15 Pismo komendanta MO powiatu bieszczadzkiego ppłk. St. Ochrymowicza, (9 III 1975), Lesko, AIPN, 

IPN-Rz-049/254, p. 119. 

16 Notatka służbowa st. kpr. M. Sanockiego, (9 III 1975), Ustrzyki Dolne, AIPN, IPN-Rz-049/254, p. 

121. 

17Meldunek specjalny nr 6 płk. R. Szustera, (9 III 1975), AIPN, IPN-Rz-049/254, p. 120. 

18 Notatka służbowa st. kpr. M. Sanockiego, (5 III 1975), Lesko, AIPN, IPN-Rz-049/254, p. 59. 
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It soon turned out that the information about the visit of a government delegation 

to Arłamów was true. These stories were confirmed by indiscreet members of the 

Polish United Workers' Party. As early as February 27, 1975, an officer of the SB, 

Lieutenant Zygmunt Latusek, reported to his superiors on a random conversation 

with a member of the Polish United Workers' Party spreading news which he had 

heard at a meeting of the PZPR City Committee in Ustrzyki Dolne. Another confir-

mation of rumors regarding the visit of someone from the PZPR leadership were the 

intensive clean-up works carried out in the area. Old wooden fences and buildings 

were dismantled, houses were painted, etc. 

On March 5, 1975, Roman Socha, one of the officers of the SB in Lesko, repor-

ted on the mood among the community of Greek emigrants who were still unaware 

of Tito's upcoming visit, but expected, like most of the local inhabitants, a visit from 

Gierek. The officer expressed a view that when people of Macedonian nationality 

learned about the arrival of the President of Yugoslavia to Ustrzyki Dolne, they 

would certainly want to give him a ceremonial welcome. He also selected individuals 

perceived as "Tito fanatics". 

The planned visit of Edward Gierek did not arouse great emotions among Greek 

emigrants, but among Poles it was the opposite. In each case, however, this was not 

caused by the desire to see the First Secretary of the Central Committee of the Polish 

United Workers' Party but by the fact that people simply counted on a significant 

improvement in the supply of shops for the period of the visit, all the more so as the 

Catholic Easter holidays were approaching. The inhabitants of Ustrzyki Dolne wel-

comed the fact that works were carried out to improve the aesthetics of the city, but 

they also criticized the authorities for wasting money, for which, instead of organi-

zing the visit of Yugoslav delegation, one could, for example, build a new block of 

flats. The stories about carpets and crystals, that were to furnish a luxurious apart-

ment in Laworta designated for Edward Gierek, became symbolic. 

The reports of the Security Service said that the cleaning work aroused the dis-

content with some of the Greek immigrant community, who accused the authorities 

of deliberate harassment against them and were reluctant to follow the orders to clean 

up their yards. In the end, Finally, committees were set up to inspect cleanliness 

around the buidlings and to inform the MO authorities of negligence and reluctant 

individuals. In spite of this, some people preferred to pay a fine (PLN 500) than to 

clean up. Some Greeks believed that these committees treated Poles more liberally. 

While monitoring the moods, SB officials pointed out that spreading this opinion 

incited other emigrants against Poles. 

Some people believed that the cleaning action was a deliberate attempt to 

deceive the First Secretary of the Central Committee of the Polish United Workers' 

Party as to the actual living conditions of local inhabitants and that it would be better 

if Gierek saw the mess that was there every day. 
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On March 10, 1975, the plane with Josip Broz Tito on board landed at the Ja-

sionka airport in Rzeszów. After the official welcome, the president drove through 

the streets of Rzeszów. Along the route, young people were lined up who had been 

exempted from school classes especially for the occasion. The column of covered 

cars accompanied by the police headed for Sanok. There, in the afternoon, people 

started to gather to see the state leaders. There were also delegations from work-

places and schoolchildren with flowers to be handed over to the members of the dele-

gation. Unfortunately, the column of cars passed through the town without stopping. 

The same disappointment was experienced by the inhabitants of Ustrzyki Dolne who 

gathered to greet the delegation. 

A day later, SB officers reported great disappointment among local inhabitant. 

The public had expected an official welcome or a rally with the participation of the 

Head of State, especially since a lot of work had been put into improving the overall 

aesthetics of the town along the route. Meanwhile, it was impossible to even distin-

guish who exactly was sitting in a particular car, which was commented on in various 

ways. Some people were outraged at what they called Edward Gierek’s "lordly" 

behavior. Others explained it by fear of a possible assassination attempt on the life 

of one of the delegation members. Others, on the other hand, suspected that there 

was no one of importance in the passing cars, as the state leaders had chosen an 

alternative route, while the column which passed through Sanok and Ustrzyki was a 

sham to divert attention. Another reason for dissatisfaction was the absence of the 

expected, increased supply of shops, especially with the desired processed meat 

products. Only the ration of dairy products was increased. SB officials also reported 

on statements concerning international politics, seen through the prism of official 

propaganda, which at that time showed Tito as a great friend of Poland. Meanwhile, 

especially the older generation, recalled the posters displayed after the war, showing 

Josip Broz Tito as the oppressor of nations, standing with a raised, bloody axe in his 

hand. 

On March 11, 1975, J. Broz Tito accompanied by Colonel Doskoczyński as well 

as the employees of forestry service from the area of the Czarna and Lutowiska 

municipalities, went hunting in two Land-Rover off-road cars belonging to the Arła-

mów center. Preparations for the hunt had been going on for some time. The forest 

service had been intensively feeding the hunted animal. The president of Yugoslavia 

shot the bison, then returned to Arłamów. Unfortunately there are no sources on the 

basis of which it would be possible to establish the subject of the conversations held 

in the private rooms of the Arłamow residence. On March 12, while Broz Tito was 

holding political discussions among the members of both delegations, his wife, ac-

companied by Edward Gierek's wife Stanisława, took a boat trip on the Solina 

Reservoir and visited the Museum of Nature and the Municipal Library in Ustrzyki 

Dolne. The crowd of several hundred people gathered in Ustrzyki Dolne had the 

opportunity to see Jovanka Broz Tito, who was presented with flowers as a farewell. 

The visit of the President of Yugoslavia was according to the assumed plan. 
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*** 

 

 

In assessing the activities of the Security Service in Lesko, it can be stated that 

the operation “Bieszczady-75” was a typical, even textbook example of the work of 

the Security Service, carrying out the task of protecting communist party activists. 

The operational protection of the area meant that any attempts to disrupt the planned 

course of the visit by persons perceived by the authorities as dangerous were detected 

and blocked in time. Similar conclusions were reached by the leadership of the Mi-

nistry of Internal Affair, which was expressed in a letter of praise to the officers. 

There were also individual cash prizes for those officers who distinguished themsel-

ves by their attitude. 

 

 

REFERENCES  

Archive of the Institute of National Remembrance in Rzeszow, sygn. IPN-Rz-049/ 

254, Object case: „BIESZCZADY 75” (in Polish). 

Archive of the Institute of National Remembrance in Warsaw, sygn. IPN Bu, 0827/ 

66, t. 1, Visit to the People's Republic of Poland of the President of Yugoslavia 

Broz Tito, March 1975, (in Polish). 

Frazik, W., Musiał, F., (2020) “Freedom and Independence” Association 1945–

1948, Kraków–Warszawa: Institute of National Remembrance – Commission 

for the Prosecution of Crimes against the Polish Nation, (in Polish). 

Głębocki, H. (2005), Secret police at work. From the history of the police state in 

the People's Republic of Poland, Krakow: Arcana, (in Polish). 

Motyka, G. (2015), Ukrainian partisans 1942-1960: activities of the Organization 

of Ukrainian Nationalists and the Ukrainian Insurgent Army, Warsaw: Oficyna 

Wydawnicza Rytm, (in Polish). 

Ruzikowski, T. (2004), Instructions for the operational work of the security service 

1945-1989, Warszawa: Institute of National Remembrance – Commission for 

the Prosecution of Crimes against the Polish Nation, (in Polish). 

Semczyszyn, M. (2016), People's Republic of Poland (PRL) and the civil war in 

Greece, Szczecin: Institute of National Remembrance – Commission for the 

Prosecution of Crimes against the Polish Nation, (in Polish). 

Walkiewicz, W. (2000), Yugoslavia. Common existence and disintegration, 

Warsaw: Trio, (in Polish). 

Witalec, R., (2009), The Greek minority in the Bieszczady Mountains in the light of 

documents created by the security service (UB-SB), in Izebski, J., Kaczmarski, 

K., Krzysztofiński, M., Bieszczady w Polsce Ludowej 1944-1989, Rzeszów: 

Instytut Pamięci Narodowej Komisja Ścigania Zbrodni przeciwko Narodowi 

Polskiemu, (in Polish). 

 



106 

 

Zaćmiński, A. (2018), Organization and security of Josip Broz Tito's visits to Poland 

in the 1970s, in Pavlovic, M., Wawryszuk, P., Zaćmiński, A., Poland and 

Yugoslavia in the 20th century. Policy. Society. Culture, Bydgoszcz: Kazimierz 

Wielki University, (in Polish). 



107 

 

International Journal of Scholarly Papers for Media and Communication 

 
 

 

 

Author guidelines 
 

Submit to the journal 

Submissions should be sent via email to: Assoc. Prof. Mimo Draskovic – e-mail: 

medijskidijalozi@gmail.com; rookie@t-com.me 

Articles submitted in digital form (according to the Author guidelines) to the 

Editorial Board address (email: medijskidijalozi@gmail.com) should cover the 

journal’s subject area, be signed by the author (coauthors) with their forename 

and surname, scientific grade, affiliation and position held, telephone and email.  

The author is responsible for ensuring the authenticity of data, facts, quotations 

and other information.  

The Editorial Boards may publish articles for discussion, without neces-sarily 

sharing the author’s views. Submission of articles in English is mandatory.  

The structure of article should comprise: the title, abstract, key words, intro-

duction, subtitles, conclusion and bibliography. In the abstract, it is necessary 

that the authors clearly state: subject matter, goal and method of investigation, 

hypothesis and basic conclusion. In writing their articles, the authors should 

apply scientific methodology standard for scientific publications (Harvard style).  

The authors can see the details in each article in the Archive. All articles will be 

internationally and anonymously reviewed by two reviewers. The authors’ names 

are anonymous to the reviewers. It is the authors’ respon-sibility to ensure that 

the submitted article has not been published earlier and that it is not under con-

sideration for publication in another maga-zine. Authors are required to ensure 



108 

 

that the submitted article is not published earlier and is not considered for pub-

lication in another journal. There is no fee to publish an article in the journal.  

The Editorial Board retains the right to methodologically adjust the article to the 

journal propositions and standards (Author guidelines). 

Review process 

Each paper is reviewed by the editor and, if it is judged suitable for this publi-

cation, it is then sent to two referees for double blind peer review. The authors’ 

names are anonymous to the reviewers. Based on their re-commendations, the 

editor then decides whether the paper should be accepted as is, revised or re-

jected. The Editorial Board retains the right to methodologically adjust the article 

to the journal propositions and stan-dards (guidelines for authors), as well as not 

to consider articles which do not meet the requirements of these guidelines. 

Copyright 

Articles submitted to the journal should not have been published before in their 

current or substantially similar form, or be under consideration for publication 

with another journal. Use this in conjunction with the points below about refe-

rences, before submission i.e. always attribute clearly using either indented text 

or quote marks as well as making use of the preferred Harvard style of formatting. 

Authors submitting articles for publication warrant that the work is not an 

infringement of any existing copyright and will indemnify the publisher against 

any breach of such warranty. The author is responsible for ensuring the authen-

ticity of data, facts, quotations and other information. The Editorial Boards may 

publish articles for discussion, without necessarily sharing the author’s views. 

Manuscript requirements 

Please prepare your manuscript before submission, using the following guide-

lines: 

Format and Article Length 

Articles must be in acceptable scholarly English and should be between 3000 and 

10000 words, typed, 1q-point New Times Roman font, one-inch margins, and 

text double-spaced. Lengthier articles may be considered at the discretion of the 

Editorial Board. Pictures, graphics and other attach-ments should be marked and 

sent as separate files, or in text, and must not exceed the journal format with 

margins (paper size 170x240mm). 



109 

 

Article Language It is strongly recommended to send articles in the English langua-

ge. However, upon the compliance of the Editorial Board, it is possible to publish 

articles in some of the other world languages. Authors from Montenegro and surro-

unding countries should submit instant online articles both in English and mother 

tongue. 

Article Title Page 

An Article Title Page should be submitted alongside each individual article. This 

should include: 

Article Title 

A title of not more six-eight words should be provided. 

Author Details 

Details should be supplied on the: 

Article Title Page Including 

Full name of each author, Affiliation of each autho-mail address of the correspon-

ding author 

Structured Abstract 

Authors must supply a structured abstract: Purpose, Methodology, Approach, 

and Findings. Maximum is 250-300 words in total. 

Keywords 

Immediately after the abstract, provide a maximum of 6 keywords. 

Article structure 

The structure of article should comprise: the title, abstract, key words, introduc-

tion, subtitles, conclusion and bibliography. Articles can also be structured in the 

following way: introduction, starting hypotheses, solutions, discussion, conclu-

sion and bibliography. Divide your article into clearly defined and numbered 

sections (1, 2, 3 ...). Subsections should be numbered 1.1 (then 1.1.1, 1.1.2, ...), 

1.2, etc. (the abstract is not included in section numbering). 

Footnotes 

Footnotes should be used as least as possible, and only for the necessary expla-

nations, with the continuous use of Arabic numbers. 



110 

 

References 

SSCI reccomends that self-citation for the best journals in the field goes around 

10%. Accordingly we encourage authors to pay attention to this and cite their 

own works accordingly. 

 

Literature is not to be numerated. It is to be arranged in alphabetic order of 

authors and chronologically for the articles of the same author. Literature is to be 

quoted according to the examples for books, magazines and other sources. 

 

References to other publications must be in Harvard style and carefully checked 

for completeness, accuracy and consistency. You should cite publications in the 

text: (Smith, 2009) using the first named author's name or (Smith and Cook, 

2009) citing either names of two, or (Cook et al., 2009), when there are three or 

more authors. At the end of the paper a reference list in alphabetical order should 

be supplied: For books Surname, Initials (year), Title of Book, Publisher, Place 

of publication.  

e.g. Bagdikian, B. H. (1983), The Media Monopoly, Beacon Press, Boston. 

 

For book chapters  

Surname, Initials (year), "Chapter title", Editor's Surname, Initials, Title of Book, 

Publisher, Place of publication, pages.  

e.g. Picard, R. G. (2005), “Money, Media, and the Public Interest”, in Over 

holster, G., Jamieson, K. H. (Ed.), The Press, Oxford University Press, Oxford, 

pp. 337-350. 

 

For journals  

Surname, Initials (year), "Title of article", Journal Name, volume, number, pages.  

e.g. Zoltan, K. (2001), “Media Discourse from a Contrastive Rhetoric Perspec-

tive”, Novelty, Vol. 8, No. 3, pp. 4-26. 

 

For ublished conference proceedings  

Surname, Initials (year of publi-cation), "Title of paper", in Surname, Initials 

(Ed.), Title of published proceeding which may include place and date(s) held, 

Publisher, Place of publication, Page numbers.  

e.g. Draskovic, V., Grego, Z., Draskovic, M. (2011), "Media Concentration, 

Neoliberal Paradoxes and Increase in Virtuality", in Media Concentration proce-

edings of the international conference in Podgorica, Elit, Podgorica, pp. 33-45. 



111 

 

 

For working papers Surname, Initials (year), "Title of article", working paper 

[number if available], Institution or organization, Place of organization, date.  

e.g. Draskovic, V. (2007), "Specificities and problems of Montenegrin transi-

tion", working paper, Leeds University Business School, TIGER, Warsaw, 

September. 

 

For newspaper articles (authored)  

Surname, Initials (year), "Article title", Newspaper, date, pages.  

e.g. Mil-ler, M. C. (1997), "The Crushing Power of Big Publishing", The Nation, 

17 March, p. 10. 

 

For newspaper articles (non-authored)  

Newspaper (year), "Article title", date, pages.  

e.g. Vijesti (2011), „The New Media“, 2 December, p. 5. 

 

For electronic sources  

If available online, the full URL should be supplied at the end of the reference, 

as well as a date that the resource was accessed.  

e.g. Compaine, B. M. (2005), „The Media Monopoly Myth: How New Com-

petition is Expanding our Sources of Information and Entertainment”, http:// 

www. NewMillennium Research.org//archive/ final_Compaine_Paper_ 050205. 

pdf (accessed 10 December 2011). 

 

 

 

 

 

 

 

 

 

 



112 

 

 

 

 

 

 

 

 

 

 

 

 

 


	001-004 - Impresum MD - final
	005-006 - Sadržaj MD - Vol. 15, No. 3, 2022
	007-032 - Tena Perisin
	033-053 - Veso
	055-065 - Enita Custovic
	067-078 - Rade
	079-091 - Sundic
	093-106 - Surdej
	107-111 - Author guidelines

